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&RP P HQVDU

37KIV|THQO RW DQIIY/ MADFXAMD VRIDRKHY DAKH\B R DQHRP RXVIFHEHJ 7 KH XQEHOIQ) WDV
\VKDP HXOP RAMYA VIWP DQG: - HE DSSTFDMRQ VRIVE DUH 1Y/ Z UMIHQ RECYIRXV \R VHRXULY SUCASBN VRE DUH HQJIGHHUQ)
RSHIRCDOP STFDMRQY DQGIQEHHGFRP P RQVHQH®

f " UBHMJ* 1 HXP DQQ 3UQFISDO6 FIHQNAGS , , QM.QDWRQDOR:RP SXWMU6 FIHQFH/ DE
0 RGHDRURI WH$ &0 5IVNV) RIKP $ XWRUR! 3&RP SX\WMU5 HIDWG 5 VNV

57 KIV QMY DQIP SRANQAEHYHBSP HQNRUFRQUXP HY DQG YHQERWY DRH ,VZ IOHGXFDM YHQERY \R DYRG\KH\DP H

P MIENHV \KDVWDYH EHHQ UHSHDWMG FRXQBM/\IP HV IQ RKHUZ HE DSSIFDIRQY YVIDOR JLYHV FRQXP HYDZD\ R
DWQ YHQGRY\RIR®Z DP IQP XP VAR H SHABAIRQY IRUZ HE DSSEFDIRQVHRXULY DQG MWDV [P SRADQ® \RIGHQK
Z KIFK YHQERY DUH GRAIMQ) XS \R\KRVH H SHADMRQY/

f 6WYHQO &KUMM 3 UQFISDOQIRUP DWRQ 6 HEXUW ( QIIOHHUDQG&9( ( GMRU O IMH

STKHQHZ 52, IVVHRXUN &RP SDQHV P XWIEH DE®I\R SURYIGH KNG Z HE DSSTIFMRQY DQG Z HE VHYIEHY \R \KHU
WDAQ) SDWGHY Z KR DUH BHTXILR) ERK VHRXUH \WAKQRBJ\ DG WAVRCDAQAFRD R IDQRADOHRXUN ViXFK DV
IQXIDQFH |, VERHVQWWARS \WHUH \KRXIK. EDG VHRXUMY SOFHV D FRP SDQIHY GDIY DQG DSSEDMRQY DAIMN DQG KHGPH W
YIDE@V DV D ARP P HIADOHQMW ' IVDSSRIQIY \ RXUPXWARP HY IV RH\KIQ) WIQ) \R FRP HEDFNIURP \KH BWRU

FRUXSURQR! \ RXURZ QWA VAP V1V TXIWM DQRKHU
f 5REHY$ 3DUM. - U 6HQJRU93 DQG&KIH 8 QGHZ UMQI 2 1IIFHU$,* H/AXVIQHW 5 LVN 6 ROMRQY

S7TKH2: $63 7RS 7HQWKIGHY D VSRU KWARG RQRGH R \KH P RAWYHIRXY DQG R\MQ RYHER\HG UMY IDAQ)
JRYHIP HQNDQG FRP P HIADARU DQ] DIRYY $ WXQQQ) Q<P EHUR RUDQ] DIRQY VSHQG EL) EXANY VHEXURY \KH
QHERNDQGVRP HKRZ. |RUHADERXVWKH DSSTFMRQY \KDVKDYH DOKH NA VR \KHNQIGRP DQG IXODFFHW \R DOR RXU
VHOWYH IQRIP DIRQ 7 KHVH IOZ V DUH IDURR HOV \R DYRG DQG I DURR CDQIHIRXV \R LI QR

f -HI 5 : I@aDPV &(2 $VSHVHEXWW QF

3) WP Z HE SDIHV\R EDANRIIEH QXP EHURXQRKIQ) DB RWDORW DQY] DMIRQY DFTXILH DSSEFMRQY FRGH P DQ SHRSBH
Z WM MDQGHYHY ERG. XVHV MI/AXWORZ V FRQIDXH \R EH IRXQG IQ DSSEFDIRQY HYHQ DVAMUGHDD 1WA\ HDWY R
SIRIWLP P IQ) H SHIHEFH : RYH \WHVDP HNQGYR 107 V DSSHDURYHUDQG RYHUDIDIQ 7KLY IDIGUH\R GDQIRP GRW
RQD RXUP IMIBNHY EXVIDOR WRVH Rl RXUSDUHQMII HGHIMIRQ FHDMY IDUBR P DQ. YXQHUDEIQIEAY | RUSRMQIDAIDWERN VI
QR Z RIGHNDVDNERNY DI DIQAMDSSTEDIRQY DUH RQWH UMH

JQFRP SIEY K1Y OAMR \KH \MQP RAMAMFDIDSSEFDIRQY FRGHIOZV \WH2 : $63 KDV SHIRWP HGD WDOMHYIEEH \R
GHYHBSHY DQGXVHY DRHE\ IRFXVIQ) DIFHQIRQ RQFRP P RQZ HONGHWHV DQG Z KDWDQEH GRHDERWWHP 1 RZ IW
IV XS \R VR\EDUH GHYHBSP HQ/RU DQ] DIRYY SIRIUDP P HY DQG XVHY R DSSO \WH \KIRXI KUKQI XICDGRH SUMVHQMG
KHUH

f " U&KDWBNV 3 3IGHIHU &,663 0 DWMUG HFXUW $ UFKIWFWEDE®! @ LWHBW
$XWRURI 36 HFEXUW LQ &RP SXWQ”

S7KH2 SHQ:  HE $ SSTFDIRQ6 HRXUNV 3 LRVPVBURYIGHY IHH RSHQVRXUH FRP P HIADOXDOIV GRAXP HQBMRQ DQG
VRIEDUH [RUDOKRVH Z KR GHHG IWHYHQIL WH. GEOWHMQRZ \WH GHHGIW2: $63 P HP EHYIURP DORYHUKHZ RG
DQGHYHY EDANJ URXQG P DI ICDE®! DU VKDULY IQRUP DIIRQ DG \MAKQRBI\ \R 1P SURYH Z HE DSSTFDIRQVHRXUN IRU
HYHYRH 7KH2: $63 7RS 7HQ3 WRWPZ DV IRWP HG\R FDSWUH RXUFRBIFIYH Z MGRP DQG SUMHQANQD Z D\ \KDW

Z RXG EUQ) \KH DISHQURQ Z HE DSSTFDMRQ VHRXUW GHVHYHY

f 0 DIN&XUBKH 2: $63 ) RXQGHUDQG &KDW
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37TKH2: $63 7RS /MWD SRZ HIXQZ DNH XS FDORUFRSRUIDIN DQG JRYHIP HQW7 GHSDUR HQW KDV D KDYH
XQEHHIP DNGKRZ YXQHDEGN\WHUDWHY EX\ VHOIDQVDRIRYY  DQG SUYDW FXRP HUCDUY DUH \R DSSEDMIRQ GIYHO

DDAV 7 KLY QMY DQIP SRUBQMUANAMS |RUHYDSDIT) DSSEDMRQ VHRXUWY UMY DQGH SRvHY \WH IDRAKDWV
DCSSEDMIRQ O\ HUSURMAIRQ LY UBHTXILHG \I EGFN DNBRNY \KDWBZ. XQEHMRMG WURXI K GH& RN GIYHCEHHQWH M AP V7

f $ EKIVKHN &KDXKDQ &KIH 7HFKQR®RIN 2 [IIFHU 6WDXYP 1 HE RUNV

3 HE GHYHBSHY GHHGVR NGRZ \KDWKH GHI UHH \R Z KIFK EXVIGHW DSSTFDMRQY DQG FXMRP HUGDW DUH SURKARG | RP
\KH KRAIB!, QMIHAY QLR GHMP ICHGE\ KRZ VHEXUHD WH. YHZ IRQWWHUFRCH 7KH2: $63 7RS 7HQOAMYD
JUDWZ D \RXQGHYARQG KRZ \R ARGH GHHQUYHD DQG DYRG \KH VHRXUNY SMDOW \KDVBDUXH: - HE DSSEDMRQY

f &KW: \VRSDO' IWHHARURI 5 HVHDUFK ' HYHRSP HOME WWIINH ,QF

37 KH KHDOXFDUH 1QGXMIY- KDV D RIMFDGIHHG R SURVIGH VHRXUH Z HE DSSEDMIRQY \KDVBURMAAVHY, SWYDR 7KH
2: $63 7RS 7HQZ IOKHS KHDAKFDUH RW DQ] DMRQY HYDGDW \WH VHRXUW R Z HE DSSEDMIRQ SURGKRW DQG VRAMRQY

$Q KHDIKFDUA R D) DIRQY XMQ) DSSTDMRQY \KDVWARQBIQ\WHVH IOZ VP D, KDYH GUIEXQVFRP SOIQJ Z M \KH
+,3$% BIXOWRY

f / VD* DAY KHU 6 HARU93 ,QIRWP DWRQ DQG 7HFKQR®I\ $ FFUHGMIMRQY 853$ &

31 RP DIHUKRZ JRRG\ RX RU\ RXUMHRXUNY SURYIGHUDUH DAMUHZ DO IQRKVRQ CHMAIRQ DQG RKHUMHRXUMY

P DQDIHP HQWXFK P HDVXUHY FDQQRVSURKMFWRX IURP B MP DM DSSTFDIRQY XQQQ) RQ\ RXUM VWP Z I 107 HG
FREH $VDIRP HUOZ HIRFHP HQAVSHADMIHQY NIRZ \WH YDOHR \RS \WMQ @AV DQG\KLY RGH KHSV\ RX \R FDRK

\KH EDG RCHV EHRUH \KH YIRDMIRQ+ D JUWHDAGHD DQG, HFRXUDIH Z IGH GVIEXIRQ R KLY GAY
f &KDUBV 1 HDO93 0 DQDIHG 6 HEXUW 6 HYFHY &DE®!  : LUWHBW

S7TKH2: $63 : HE$SSEDIRQ6HXWNTRS  XQEHM@HY Z KDV GKDZ HWKDYH EHHQVD! IQ) \R\KH $ X\VADIDQ
P DUNHWRUP DQ. \ HDLY 6 HRXUWY 1Y QRVBAWIDERXVG DK DQG 1EMUQ) \WRKQRBY IHY EXVWDERXWFRAQ) RXW
DSSIFDMRQEXIV 7KH2: $63 7RS 7HQKUKOGKW\KH P DIRUM/XHV IDAQ) RUDQ] DIRQY\RED, DQGDOR YHY
FRGAVHD GHBIOY'KRZ \R DYRG\KHVH FRP P RQ SMDY'”

f 7IP 6P IW 1 DARQDOB HFXUW 0 DQDI HU $ GKDZ HAVBW / VB $ XVWDID

36 SSEFDMRQ VHRXUY FRQUGHUIMRQY DUH R\MQWHDWAG DV \WH GRP DIQR! VSHADDAV \R EH DSSTHG DIWUFRAQ) IV GRCH
DQG DORKHUBEXVGHW BHTXIHP HQWDUHVDMIHG  $ V2 UDF®! Z HKDYH IRXQG \KDAWKH\BWMN R VHRXUR) DSSTDMRQY IV

P RWDHD \R VXFRHHG L VHEXUV IV EXRAQIURP \KH AR ' HYHBSHY P X\WWDYH D EDVE XQGHYADQAQ) R VHRXUWY
YXQHIDEA DQGKRZ \R DYRG\KHP  DQG UHBDVH P DQDI HY P X STRM® FKHAN\KDWHRXUBY UHTXILHP HQW KDYH
EHHQVDWMIHG EHRUIH SIRGAWDQVKIS  7KH2: $63 7RS 7HQ/ MY DQH FHBQANABMZ) SROARUFRP SDAHV \R EXG
VHRXUW D7 DUHGHW DP RQ) \RHUGHYHBSHY DQG\R SUHSDUH VHRXUMY FULMUD | RUDSSTFDMRQ GHSB P HQW

f - RKQ+HP DQQ ' WHARURI 6 HEXUW D2 LDF®H & RUB

S7TKH2: $63 KDV GRGHDJWDWRE \RJIYH, 7 SIRHMRQD® D FKHANDAR \KH P RAAMFDOXQHDEMIAY VY QRZ \IP H
IRURLI D] DIRQY 1Q DOQGMNHY R BIWMING) DSSTEDMRQ VHRXUNY VHIRXVD :  HE DSSIFDIRQY DUH FKDQIIQ) \KHZ D\
EXVIGHW IV FRQGXRMG RQ D J BEDO/FDB! 95V \KH FXUHQAWHRXUY SUREGP V ICKHUHQMO \KHVH DSSTFDMRQY DUH QRW
DEAMAWHG DQ EHHIWZ HIDIQIWRP \WHP Z LOFH VRXQED GHIDMGE\ DNBRNY”

f <XYDOAHQ WKDN &KIH 7HFKQR®I\ 2 IIIFHU) RXQGHU. DOD R,QF

30 DQ SHRSBIKDYH VHHQVRS \WMQ @AV GABIEY \KH ELIIHWAHE RINVHEXUV MY 7 KRVH QAVRQD SRQRXWOZ VIQ
\KILG SOV VR\EDUH \WWDWRX P Dy RUP Dy QRVEH IXQQIQ) RO\ RAUCHEZRIN $ SSOIQ) \WH IQIRIP DIRQIQ\KLY QA IGNH-S
\KH VR\EZDUH\ RX GHYHBS R \WWRVH RKHUOAV

f - RKQOIHID &KIH 6 FIHWAMG HFXUH6 R DUH,QF  FR DXWRURI 9oXI@Q] 6 HFXUH 6 RIK DUH
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, QARGXFVRQ

7KH2 SHQ: HE $ SSIFDIRQ6 HRXUWWV3 VPN : $63 IV GHAFDWG\R KHSIQ) RU DQ] DIRQV XQEHYABQG DQG 1P SURYH\WH
VHRXUWR \WHUZ HE DSSEDIRQY DQG Z HE VHYIEHY 7 KIY QAZ DV FHDIMG\R IRFXV J RYHIP HONDQG QBN RQWH P RAV
VHIRXV R \KHVH YXQHDEIOH :  HE DSSEFDIRQVHRXUY YXQHUDEIRIAY DU KLIK® H SEANE® DQG\KH FRQMHTXHFHR DQ
DWBAN FDQ EH GHYDWIAMGY 7 KHVH YXQHUDEIDIAY UHSUAVHQADQ HTXLYDBIQAP DI QUNGH R UMN DV GHEZRUN VHRXUNY SIREBP V DG
VKRXG EH JLYHQ\KH VDP H GHIWHH R DIHQIRQ

8 Q) \KY QMR DQ] DIRQY FDQVHQG D P WD H \R Z HE VM GHYHBSHY \KDWZ H Z DQIVRX \R P DNH VXUH \KDWRX Z RQW

P DNH\KHVH P IMIBINHY - 7 KH VHPXUY M/XHY UDIVHG KHUH DU QRIGHZ , QIDPAWWRP H KDYH EHHQ Z HOXQGHYARRG | RUGHFDGHY
<HARWVRP HUDVRQ P DRUVRIEDUH GHYHBSP HQ/SURWRW DUH \AIDP DNQJ \KHVH P MIBNHY DQG MRSDUE] [Q) QRARQD \KHU
PXEP HYAVHRXUY EXVDOR WH VHRXUMY R \KH HQIUH , QRIHN

© HKDYH FKRVHQ\R SUVHQARLY @AQD IRWP DWIP DR \KH KLIKO VXFRHWIXGB $ 16 ) % 7RS 7Z HQIV/ MAQ REHR I DAGIARM
W XVH DQGXQEHWADQAQ) 7KH6$1 6 MY IRFXVHGRQIOZ V IQ SDWFXOUZ IGHD XVHG GHE RN DQG LQUDMKFUMUBH SIRGXANV
%HDXVH HDFK Z HEVAWM IV XQTXH \WH2 : $63 7RS 7HQLY RUDQ] HG DURXQG SDUEXOUNSHY RUFDMI RIHV R YXQHIDEIOIAY
\KDAUHTXHQ® RFFXUIQZ HE DSSTFOMRQY

: KHQDQRUDQ] DIRQSXW XS D Z HE DSSTFMRQ WH. QYW \KH Z RO\R VHIG\KHP + 773 BHTXHVV $ WBIFNY EXUHG IQ\KHVH

UHTXHAV VDICSDAMUHZ DO IGMY STVIRP KDUEHIQ)  DQG IQIKVIRQ CHARIRQM IRP V Z MKRXVRIFH EHFDXVH \KH. DUH IQUCH
®UDG 773 BTXHAV ( YHQVHRXUH Z HEVMY \KDVWKVH 6.6/ IMWADFRHSVARIH UHTXHVIV \KDVIDUIYH \KURXJ K \KH HQRY SIMG \WQGHO
ZAKRXWAXIQ. 7KLY P HDQV \WDW RXUZ HE DSSTFDARQ FRGH LV SDIWRI \ RXUVHEXUW SHUP HMU $V/\KH QP EHUM] HDQG

FRP SB[ WR \ RXUZ HE DSSTDMRQY ICRHDVHY VR GRAV\ RXUSHUP HWAUH SRVXUH

7 K QVBHSUAVHQW\KH FRP EIGHG Z MGRP R GR) HQVR BDAQ) DSSTFDMRQVHRXUMH, SHW 7KLY GRAXP HQAW GAMIGHG\R
IQNRGXFH \KH P RAWWHURXV Z HE DSSEDMRQ YXQHDEIA 7 KHW D3P DQ. ERRW DQG I XIGHTHY \WDWEHVRUEH \HVH
YXQHIDEIOIAY IQ P RUH GHBICDQG SURYIGH GHBIBIG JXICDQAH RQKRZ \RHIP ICDMMHP 2 QH VXK IXIGHTHIV\KH2 : $63
* XIGH DYDIDE®I DXWB 777 RZDVSRU

7KH2: $63 7RS 7THQLV DOMR YX@HDELQNY WDWHTXILH P P HAIDW UHP HADWRQ $OR IQWHBQHMP \KIV\RS \WQ
QMY IQMQCHG\R EH XVHG B\ GHYHBSP HQARDP  DQG\WHUP DQDIHY GXUQ) SURMPVEDQQQ) DQGH HRXRQ 6 HRXUV
SIRHWMRDO VKRXG IGFEGH \WHVH WP V IQWHUBMEZ \ DQG SURYIGH IXIGDGFH RQKRZ \R UHP HG. \KHVH SUREBP V' 8 G DIRD
Z HE DSSTFDMRQ GHYHBSHY P XVDFKIHYH D FXEXUH VKIVWKDWQA UDAY VHRXUR IQR HYHY DVSHAVR \RHUSURVRW < RX
ZRXGQWHQNR GHSB Q) DQHZ , QMOHWARQGHARG GHERIN Z MKRXWKIGNQ) R GHERUNVHRXUMY DARH GAMIQVABIH RU
SHIRP Q) GHE/RNVHRXUNV\RMIZ) 3 URWPWP DD HY VKRXG IGFGGH P H DQG EXGI HWRUDSSEFDIRQ VHEXULY DRIYAA/
IQFBAQ) GHYHBSHMDIQQ) DSSTEDMRQVHRXUNY SRR GHYHBSP HQMWHRXUW P HKDQWP GHWI QDQG GHYHBSP HQW
SHIHWDIRQWMIQ)  DQG VHRXUNY FRGH UHYIHZ

7KH2: $63 7RS 7HQIV DMMQ GRAXP HQWMGFGGHY IQAKRIRQY DQG SRQMY \R DAAVRIDAQIRIP DIRQ XVHXORUFRUIHAITY
\KHVHWSHY R VHEXUWIOZV : H Z LOXSCEDW \KH QAMDQG \KH IQARKRIRQY DV P RUH FUMFDOXUHDW DQG P RUH FXUHQIRU
FROMQHQP HKRGY DUH IGHQIHG DQGZ HZ HBRP H\ RAUGEBXVIDBQ) \WHZ D, 7KV IV D FRP P XQUV FRQHQUXY GREXP HQA

\ RXUH SHIHQFH IQILI KV DNBANHY DQG IQHIP IGDIR) \KHVH YXQH.DEIOIA FDQKHS RKHY Z KR FRP H DM RX 3 BDVHVHIEG
VXIJHAIRQY YIDH P DIOR \RS\WQY RZDVS RUJ Z M \KH VXEMPW2 : $63 7RS 7HQ&RP P HQW

2: $63 JUDMX® DANGRZ BIGI HY \KH VSHADTFRQUEXRQIURP $ VSHAVS HEXUW
IROKHUURBH Q\KH UVHDUAK DQG SUHSDUMRQ R \KLY GRAXP HQW
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%DFNJ LIRXQG

7KHAKDBQIH R IGHQIK IQ) \KHARS Z HE DSSEFDMRQ YXQHDEIGIA IV D YIWXD® P SRAMEGIIWN 7 KHH IV GRHYHQ
ZIGHVSWDG DI WHHP HQMRQH, DA® Z KDY IGFBCHG IQ\KH\MP 37 HE DSSTFDMRQVHRXUNY ™ 6 RP H KDYH DU XHG\KDVWZ H VKRXG

IRFXV RQD RQVHRXUN MAXHY \KDADHAVEHYHBSHY Z W) FXMRP Z HE DSSEFDMRQFRGH 2 \WHWY KDYH DUXHGIRUD P R
H, SDQUYH GHIQURQ\WWDWARYHY \KH HQIUH DSSTFMRQ O\ HU IGFBIAQ) GRUDUHY VHYHUFRQLIXUNIRQ DQG DSSEFMRQ O\ HU
SIRRFRY ,Q\WH KRSHV R DEGAMQ) \WH P RAVHIRXY UMY IDAQ) RJDQ} DIRYY Z H KDYH GHAGHG\R J LYH D UHDMYHD EURDG
IQMSUAMRQ\R Z HE DSSEDMRQ VHEXUNY Z KIGN IDNHHSIQ) FBIDUR GHERUN DQG QI UDRKFMUH VHEXUY M/XHY

$ QRKHUFKDOGIQI H \R KLY H IRV \KDVWDRK VSHALLE YXQHUDEIG IV XQTXH R D SDMEXOURU DQ) DIRQY Z HEVMM 7 KHIH Z RXG
EH ONB SROAQFDT@Y RXVWSHALLE YXQHIDELOIAY IQ\KH Z HE DSSTFMRQY R IQAYIGXDAR DQ) IR HVSHAD® VIGRH\WH, DU
KRSHX® 11 HGVRRQDIWUD O H DXGHIAH NJRZ VR \KHUH MM 7 KHHRB Z H KDYH FKRVHQ\R IRFXV RQ\KH \RS FOWHY
WSHY RUFDMIRIHV R Z HE DSSTFDMRQ YXQH.DEIQA

: HGHAGHG\R FOWIL\ DZIGHDQIHR Z HE DSSTFDIRQSUREGP VIQR P HDQQIIXAFDAIRUEY :  HWMAHGD YDUHWR
YXQHUDEION FOVMUEDIRQVIKHP HV DG FDP HXS Z W DVHWR FDAWURUEY ) DRRWY \KDWAKDUDRMUL H D JRRG YXQHIDEIQ
FDWIRY IGFGGH Z KHKHKH IOZ \/ DUH FEVHD UHDWG FDQ EH DAGAWHG Z W P IDUFRXQIMP HDVXUAY DQG IBHTXHQ® RAFXU
IQWSIFDCY HE DSSTFOMRQ DUFKAMRMUHA

7RARRVH \WH\RS WQIURP D OUH QMR FDQACDMY KDV IWRZ QVHVR GLIEXTAY 7 KHUH DUH VIP SO QR UHIDEGH VRXUHV R
\ABAMAIP DERXVZ HE DSSTEFDMRQ VHREXUW SUREGP V|, QWKH IXXUH Z H Z RXG @H R DKHMBAMIFY DERXVKH IHTXHER R
FHABIQIOZ V 1QZ HE DSSTFMRQ FRGH DQG XVHWRVH P HUEV \R KHS SURIMYH \KH\RS \MQ + RZ HYHU IRUD QXP EHUR BWDVRQYY
\KLY VRWR P HDVXUHP HQAL QRADNHD \R RAFXUIQ\KH GHDUIXXUA

© HUFRIQ] H\WWDWKHUH 1 QR U KWDQVZ HUIRUZ KIFK. YXQHUDELIWY FDWD RUHY VKRXG EH IQ\KH \RS \MQ ( DK RJDQ) DIRQZ IO
KDYH R \KIQN DERXVWKH UMNAR \KHURL DQ} DIRQ EDVHG RQ\WH QHIKRRG R KDYIQ) RGH R \KHVH 10Z V DQG \KH \VSHALLE
FRQMHTXHIAHV \R\KRHUHQMSUVH |, QWH P HDQIP H Z H SXWKLY GAMRZ DB DV D VAR SUREGP V\KDWBHSUHVHQAD I QUEDQNY
DP RXQ/R UMN\R D EURDGDUD R RUDQ] DIRQY 7 KH\RS WQWWHP VHIHY DUH GRAQDQ. SDMFXOUR EHU DV IVZ RXG EH DB RW
[P SRAME®I\R GHMP IGH Z KIFK R \KHP BHSUBAVHQW \KH P RWDI.J B D UMN

7KH2: $63 7RS 7HQSIRVWPIV DQRQIRQJ HIRWWR P DNHIQRP DIRQDERXVIKH. Z HE DSSEFDIRQ VHRXUW 107 V DYDIDE®I \K D
ZICHDXAHFH : HH SHPAR XS KLY GRAXP HUAQWWH M. P RQK\IP HUDP HEDVHGRQAQVAXWRQRQWH2 : $63 P D@y
QAVDQGIHHEDAN\R\RSWQY RZDVS RU
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7KH7RS 7HQ/ bWV

7KHIR®ZIQ) IVDWRW/XP P DV R \WH P RWYAJ QUEDQAZ HE DSSEDMIRQ VHRXUWY YXQHDEOAY ( DK R \KRHVH IV GVRIEHGIQ

P R GHBIAQ\WH IRBZ IQ) VHRIRQY

$ 8 QYDIGDWMG 3 DUDP HWMY/

$  WRNHQ$FFHW &RQURO

$  %URNHQS$FFRXQUWDIQG 6 HWIRQ
0 DQDIHP HQW

$  &WRWGELMMBEFUSWY ; 66
) @ZV

$ YXIIHI2 YHURZ V

$ &RP P DG ,QWRIRQ) @Z V

$  (UWRU+DQEIY 3WREGP V

$ ,(QVHEXUH8 VHRI
&U SWRJI WDSK\

$  5HP RM$GP IQVMDIRQ
) oz V

$ © HE DQG$ SSTFDIRQ 6 HYHU
0 LVFRQILI XUDWRQ

7RS OXQHDEIMMV1Q: HE $ SSTEDARQY

,QRP DIRQIURP Z HE UHTXHWV IV QRAVDEEDMG EHRB EHQ) XVHGE\ DZHE
DSSEFDMRQ $WIFNHY FDQXVH KHVH 107V \R DWBFN EDFNHQG FRP SROHQWV
\KURXJK D Z HE DSSTFDIRQ

5 MRIRQY RQ Z KDWDX\WKHQUFDMG XVHY DUH D®Z HG R GR DUH CRVBURSHD
HARGHG $WORNHY FDQH SGIWKHVH |07 VV\R DFFHW RKHUXVHYAIDAFRXQV YIHZ

VHQUYH 1BV RUXVH XCDXKRU HG IXQRIRQY

$ FFRXQIRHEHQIID® DG VHMERQ\RNHQY DUH CRVBURSHUD SURKARG $WIFNHY
\KDWDQFRP SURP VH SDAZRBY NA V VHWRQFRRNHY RURKHURN-QY FDQ
CHHDWDXWHQIFDIRQ UMNEIRQY DQG DWXP H RKHUXVHWAIIGHQMAY

7 KHZ HE DSSTFDIRQFDQEH XVHG DV D P HAKDQWP \RDQVSRWIDQ DWBFN\R DQ
HQGXVHYY EIRZ VHU $ VXFFHVWIXADWBIRN FDQ QVFBVH \WH HQG XVHYY VHWIRQ
\RNHQ DWDRN\KH GFDAP DAKICH RUVSRR FRQMQAR |RROKH X\VHU

: HE DSSEFDIRQARP SRAHQWIQVRP H OQI XD HY \WDVWER QRVSURSH® YDEEDM
IQBXVWDQ EH RIIVKHG DQG IQVRP HFDVHY XVHG\R\BINH FRQIRAR D SIRFHW/

7 KHVHFRP SRHOWFDQIGFBEH&* , @EWDUHY GUYHY DQGZ HE DSSEFDIRQ
VHYHURRP SRGHOW

© HE DSSEFDIRQV SDW SDUIP HMY Z KHQWH. DFFHW H \MEDOA VWP VV RUKH
GFDARSHIG Vi AP | DQDWIFNHUFDQ HP EHG P DIFRXV FRP P DQGV IQ\KHVH
SDUDP HMY \KH H \MEDOA VP P D\ H HEX\M \WRVH FRP P DQGY RQEHKDOR! \KH
Z HE DSSTDIR)

( WRUFRQEMRQY \WDVRAFXUGKUR) GRUP DARSHIMRQ DUH QRAKDQEBIG SURSHD |
DQ DWIFNHUFDQ FDXVH HURY \IR RFFXUKDWKH Z HE DSSEDMRQ CRHY GRKDQEBI
\WH FDQJDIQCHBIBG\ VAP IQRP DIRQ GHQ VHYIEH FDXVH VHEXUW

P HAKDQVP V\R I DIORURIDVK \KH VHYHU

: HE DSSEDIRQY IBTXHQ® XVH RY SIRJUDSKIE [XQRIRQY \R SIRMANQIRP DIRQ
DQG FBHEHQIDY' 7 KHVH IXGRIRQY DQG \KH FRGH \R IQM) DA \KHP KDYH SIRYHQ
QUIEXOMR FRCH SIRSH® [UHTXHQ® UAVXEY 1QZ HON SURMAIRQ

0 DQ ZHE DSSDMRQY D®Z DGR ICMIDRY/ \R DRFHW \WH VWM XMQ) DZHE
IQMIDAH | \KHVH DGR ICQMIDIYH IXCRIRQY DUH CRAWHY FDUHX@ SUIRMANMG DQ
DIBANHUADQ J DIQ IX@AHW \R DOOVSHRW R DV

+DYIQ) DWWIRQ) VHYHUFRQILI XUNRQABQEDIS [ FIMFDOR D VHRXWH Z HE
DSSTEFDMRQ 7 KHVH VHYHY KDYH P DQ. FRQILI XUDMIRQ RMRQY \KDVD HAWHRXUY
DQG DUH CRAVHRXUH RXVR \KH ER]



2: $63 7TRS7HQ: HE$ SSEDMRQ6 HRXUY9 XQHDEGRA

$ 8 QYDQGDWG 3 DWDP HVUL/

$ ' HVFUSMRQ

: HE DSSIFDMRQY XVH IQIRP DIRQIURP +773 UHTXHAVR GHMP IGH KRZ \R BAVSRQG $WERNHY FDQWIP SHUZ MW DQ. SDVR
DQ+773 WHNXHWMQFGIAQ) WWH XDTXHY I KHDCHY FRRNHV IRP IIHOV DQGKIGEHQIIHOY \RW \R E\ SDW \KH WM/
VHRXUWVP HKDQWP V &RP P RQQ@P HY IRUFRP P RQSDUDP HMUBP SHIQ) DWIRNY IGFGCH IRFHGERZMQ) FRP P DQG
IQHIRQ 64/ IQRIRQ FRRNH SRVRQQ)  DQGKIGEHQIIHG P DQASXOMRY ( DFK R \KHVH DWBRNY IV GAVRIEHG IQP RUH GHBIO
OMUQ KLY SDSHU 8 QB \KH Z HE DSSTFMRQKDV DVINRY AHQMDQ HGP HKDQWP IRUYDEEDIR) DOQRP DIRQIWRP +773
UHTXHV SDUDP HAMUYDEEDIRQIOZ V DUH YHY @HD \R H MV

0 RWZ HE HYILRGP HQW VXSSRWID QXP EHUR QUIHIHQAZ D\ VR HIFRAQ) IQRWP DIRQ 7 KHVH HIFRAQ) IR DIV DUH QRN
HGRY SURQ MGFH \KH. DUH WIDOR GHARGH 6 \IDGHYHBSHY RIVMQIRJ HAR GHARGH DTSDUDP HMY \R \WHUMP SBMARP EHRUA
XVIQ) \WHP 3 DUDP KLY P XWEH FRQYHURG R \KH VP SBMARP EHRUH\KH. DUH YDIEDMG RKHZ MH P DIRRXV IQBXWDQEH
P DVNHG DQG IWADQ VIS SDWNXFK FKHANY 7 K1Y SIRFHW IV FDBIG *FDCRQED) DIRQ” 61GFH DB RWIDO 773 ICBXWDQEH
UHSUAVHQMG IQP X! IRP DV \KIY \MPKQITXH FDQ EH XVHG\R REIXVFDIM DQ. DWBRN\BL HIZY \KH YXQHDELOIAY GHVAIEHGIQ
KLY GRREXP HQW

$ WWBUMQI QP EHUR Z HE DSSTIFDIRQV XVH RQD FRHQMIGH P HAKDQWP VAR YDEEDM IQBXWE GHQMIGH YDEEDIRQ P HAKDQWP V/
DUH HDV® E\ SDAHG BDYIQ) \KH Z HE DSSTFDIRQ Z MKRXVDQ. SURMAIRQ DI DIQANP DIARXY SDUDP HMY $WIFNHLY FDQ
JHHIDM\WHURZ Q+ 773 BHTXHVIVXVQ) \RRY DV VP SBI DV \MQHAT7 KH. GR QRAKDYH R SD\ DISHQIRQ\R DQ \KIQ) \KDWKH
GHYHBSHUQMQGHG \R KDSSHQRQWH FRHQMGH 1 RM\KDVWARHQVIGH YDEEDMRQLY D IGH IGHD IRUSHURIP DQFH DQG XVDEIONY
EXVIAKDV GR VHEXUY EHGH IVZ KDWRHYHU 6 HYHUMGH FKHPNY DUH UHTXILHG \R GH HQG DI DIQASDUDP HAMUP DQSXOMRQ DWBRNY
2 QFHWHVH DUHIQ SDFH FEHQUVIGH FKHANGQ) FDQ DOR EH IGFGGHG\R HQKDQPH \WH XVHUH] SHIHGAH IRUBD MP D XVHY DQGRU
UHGXFH \KH DP RXQUR LQYDES WD IE \R\KH VHYHU

7 KHVH DBANY DUH EHARP 1Q) IQRBDMQI®© @HD DV \KH QP EHUR \RRY \WDVWXSSRWEDIDP HMLFIX] ] 1Q)° FRUXSUIRQ DQGEXM
IRIAQ) JURZV 7KH P SDPVR XVIQ) XQYDEEDMG SDUIP HMY VKRXG CRVEH XQEHAIR DG $ KXIH QP EHUR DB\ Z RXG
EHRP H QUIEX®RUP SRME®I 1L GHYHBSHY Z RXG VP SO YDIEDM IQRIP DIRQEH R XMQ) W

$  ( QVILRQP HQW $IIHFWG
$ Q¥ HE VHYHY DSSTDMRQVHYHY DQG Z HE DSSTEFMRQ HQYILRGP HQW DUH VXVAHSVEEGH R SDUDP HMADP SHIQ)

$ ([ DP S®iV DQG 5 HIHIHQFHV
2: $63 QAVPXWRQRQ3 DIIP HMIO DQYSXOMRQ KWB ZZZ RZDVS RJ DVDF SDUDP HMBP DASXOIRY  $ GAMRIDO
@N/\R&RRNH ) RP +773 +HDGHJDQG8 5/ P DQSXOMRQ QVRXWRQY FDQEH IRXQG RQWKY SDIH

2 $63 QPXWWRQRQ&DQRIFD) DIRQMXHY KW ZZZ RZDVS RJ DVOF FDCRQEDD DIRY $ GAVRDAINY \R
8 QERGHDQG8 5/ HIFRAQ) FDQEH IRXQGRQWKY SDIH

2: $63 * XICH\RIXOIQ) 6HXW: HE$SSEFDIRY/DQG: HE 6 HYIFHV &KDSWU ' DIV9 DEEDIRQ

KWB ZZZ RZDVSRUJ JXICH

$ +RZ WR' HWWP IOH | <RX $H 9 XQHWDE®!

$Q SDWR DQ+773 BMNXHWKDAY XVHGE\ D Z HE DSSTFDRQ Z MRXVEHQ) FDUHX® YDEEDAG LY NGRZ QDV DABIQMG

SDUIP HMJ 7KHMVP SBMAZ D\ \R ILQG\BIQMG SDUDP HMUXVH IV \IR KDYH D GHBIBIG FRGH BYIHZ. VHDURKIQ) IRUDOKH FDO Z KHUA
IQRP DIRQLY H WORKMGIURP DQ+ 773 UHTXHWA) RUH DP SB! IQD- ( ( DSSTFDMRQ \KHVH DUH\KH P HKRGY IQ\KH

+ W86 HYGM HTYXHWWFDW 7 KHQ\ RX FDQIRGZ \KH FRGH R VHH Z KHUH \WDWDUDE®! JHW XVHG || \KH YDUDE®! IV QRIWAKHANHG
EHRUH MY XVHG \WHB IV YHY @HD DSIREGP Q3 HD\ RX VKRXG FRMGHUXMQ) WHABIQN WRSIIRQ

VI DOR SRMEGI R IQG\BIQAG SDUDP HMUXVH B\ XMQJ) \RRY @H$ FKI®IV DQG:  HES FDUDE % VXEP IR XQH SHAMG YDGIHY
1Q+773 WHTXHVIWDQG YIHZ IQ) \KH Z HE DSSTEFDMRQY BAVSRQUHY \ RX FDQIGHQI SDFHV Z KHUH \BIQAG SDUDP HALY DUH XVHG



2: $63 7TRS7HQ: HE$ SSEDMRQ6 HRXUY9 XQHDEGRA

$ +RZ WR 3 IRWFW& RXU/HOD

7 KHEAWAZ D \IR SUHYHQMBDUDP HAWADP SHURQJ 1V R HQUXUH \KDWDGSDUDP HAY DUH YDEEDIMG EHRUIHWH. DUH XVHG $
FHQNDQ HG FRP SRCHQARUEEDY [V ONHD \REH\WH P RAWVHIHRIYH DV \WH FRCH SHURWP 1) \WH RKHAINQJ VKRXG DOEH IQRCH
SOFH ( DFK SDUDP HRUMKRXG EH RKHANHG DI DIQAND VAWIEWRUIP DAKDW/SHALRY H DR® Z KDACSXW LOFH D@&Z HG 31 HIDIYH

DSSURDFKHY \KDWOYRGH [LAMUL) RXVFHAIOQ EDG ISXVWRUDSSURDFKHY \KDWIHD RQWI CDMURY DUH CRADNHD \R EH HIHRARYH DQG
P D EHGALUIEXOMY P DQRIOQ

3 DUDP HMY WKRXG EH YDEEDWG DI DIQMD 3SRMYH VSHALIFDIRQ\KDVEH ICHY

" DIWSH WY IQMIHU WHDOHR«

$ @Z HG FKDUDPRVHW

01QP XP DQGP O P XP GBI\

© KHKHUQXQY DBZ HG

© KHKHURH SDUDP HAULY UHTXILHG RUGRW
© KHKHUGXSTFDMY D DBZ HG

1 XP HIE (DQIH

6 SHALE BUDODBHY HXP HIMRQ

6 SHALIE SDWGY UHIXOUH STWWMRYY

$ QHZ FOW R VHREXUW GHYIEHV NQRZ Q DV Z HE DSSIFDMRQ I ILHZ DO FDQ SURVIGH VRP H SDUDP HWUYDIEDMRQ VHYIEHY

+RZ HYHU IQREHURWKHP \R EH HIHAIYH \KH GHYIEH P X\WEH FRQILIXUHG Z W D VWEVEHIQUIRQ R Z KDY YDES |RUHDFK
SDUIP HAMUIR RXUMWA 7 KLY IQFGIGHY SURSH® SURMRIZY DONSHY R ICBXWURP \KH+773 BTXHWMGFBAQ) 85/ V IRPV
FRRNEV TXHY VNIV KIGEHQIIHTY DQG SDUDP HMY

7KH2: $63 ) LOWY SIRMPY SURGXAQ) UHXVDE®! FRP SRHQWIQ VHYHUDADQJ XD HY \R KHS SUHYHQAP DQ IRP VR SDUDP HAU
\DP SHIQ) 2: $63 KDV UHBDVHG &RGHS HH\HU DQ DSSTEDIRQ BIYHOIWHZ DO



2: $63 7TRS7HQ: HE$ SSEDMRQ6 HRXUY9 XQHDEGRA

$  %RNHQ$ FFHW &RQWRO

$ ' HVFUSMRQ

$ FFHW FRQNROVRP HIP HY FDBIG DXKRUL DIRQ IV KRZ D Z HE DSSTFMRQ J UDQW DFFHW \R FRQMDQG IXQRIRQY \R VRP H
XVHY DQG RARKHY 7 KHVH FKHANY DUH SHURUP HG DIVMUDXRHQIFDIRQ DQG J RYHD Z KDWDXKRUL HITXVHY DUH DBZ HG\R GR
$ FFHW FRONRO/RXQGY @H D VIP SBISIREBP EXVY IQUARXVO QlIIEXONR [P SBP HOVRUWHA® $ Z HE DSSEDIRQY DAFHW
FRQIRCP RGHAY FEVHD \IAG\R \WH FROMANDQG [ XQRIRQY \KDWKH VN SURYIGHY ,QDGAMRQ \KH XVHY P D\ [DGQR D Q<P EHUR
JURXSV RURBI Z W QLI HHQADEIQIA RUSUMBD HV

" HYHBSHY IUHTXHQ® XQGHUIHIP DI \KH GLIEXAVR! [P SBP HQIQY D UHIDE®! DAFHW FRQNRP HKDQMWP 0 DQ R \WHVH
VAKHP HV Z HH QRAGHIEEHIDIMD GAMIQHG EXVKDYH VIP SO HYROHG DBQ) Z W \KH Z HE VWM, Q\KHVH FDVHY DFFHW FRQIRO
OXBN DUH IQVHING LQ YDURXY GFDMRQY DORYHUKH FRGH $ V\KH VW GHDLY GHS® P HQMKH DG KRE FRBIAIRQR XV EHFRP HY
VRXQZ HO, \KDWL DB RAWP SRMEGH R XQGHADQG

0 DQ R WHVH 107 HG DFFHW FRQIRO/AKHP HY DUH QRGLIEXENR QVARYHUDQG H SBIW) BHTXHQG DOKDWY UHTXILHG IV \R ADIW
D WHTXHWRUXQRIRQY RUFRQMAAKDVWKRXG QRVEH JIDQMG 2 GFHDIOZ. IV QVFRYHHG \WH FRQUHTXHIFHVR DIOZ HG

DFFHW FRQURO/AKHP H FDQ EH GHYDAIMEY ,Q DGARQ\R YIHZ IQ) XQDXKRUL HG FRQMADQ DNBIFNHUP LI KVEH DE®H\R FKDQIH
RUGHBAM FROMQASHIRIP XCDXKRUL HG IXQRIRQY RUHYHQINH RYHUMWA DGP IQMNDIRD

$  ( QYILRQP HQW $IIHFWG

$ONRZ QZ HE VHYHY DSSEDIRQVHYHY DQG Z HE DSSTFMRQ HQYLRGP HQW DUH VXVRHSEES \R DABDWYRP HR \KHVH
MXHY ( YHOLL DM IV FRP SBAMD ATAF 1L MY QRAFRQILIXUHG SIRSH® KDANHY FRX@ J DIQ DFFHW \R VHOWYH (1B DQG
GHDFH\KH VAN RUSHURP RKHUP IVAKIH

$ ([ DP SG®N DQG5 HIHWHQFHY
2: $63 QAVAXARQRQ3 DK 7 IDYHYDOKWB ZZZ RZDVS RJ DVOF ICBX\BYDREDIRO SWKW O
2: $63 * XAH\RIXQIQ) 6HFXH: HE$SSEDIRQY/DQG: HEGHWEHY &KDOWMWU  $HHW &RQNRO
KWB 777 RZDVSRJ JXICH

$ +RZ WR' HWWP LOH | <RX $H 9 XQHWDE®!

9 ILWD® DO KDYH DFFHW FRQNRAOHTXUHP HQWV 7 KHIHRH DQ DAFHW FRQUERCBRE VKRX@ EH FEDUWD GRAXP HOMG $OR
\KH G-I Q GRAXP HQBAMIRQ VKRXG FDSWWUH DQ DSSURDAK |RUHIRUAQ) \KIY SRR 1 KLY GREXP HQBAIRQ GRHV (RWH MMKHQD
VN IV @HD \R EH YXQHUIDE®I

7 KHFRGHWDWP SEP HQW WH DRFHW FRQUERCERIR  VKRXG EH RKHANHG 6 XFK FRGH VKRXG EH Z HOAKRMUBHG P RGXOU DG
P RWVINHD FHQWDR HG $ GHBIBIG FRGH WHYIHZ. VKRXG EH SHURWP HG\R YDEEDW \WH FRUHR@HW R \KH DRFHW FRQIIRO

[P SBP HQBAIRQ ,QDCGMRQ SHIHMRQ\MAIZY FDQEH TXUM XVHIXAQ GHMIP IQQ) 1L \KHUH DUH SIREBP V IQ\KH DFFHW FRQIRO
VRKHP H

$ +RZ WR 3 IRWIFW& RXU/HOD

7KHP RWIP SRATQVARS 1/ VR \KIGN \KURXJ K DQ DSSEDMRQY DAFHWW FRONRIDQG FDSMUH V0 D Z HE DSSTFDMRQ VHEXUMY SRR
© WKRXVERAXP HQIQY \WH VHEXUW SRR \KHH IV QR GHIQURQR Z KDVWAP HDQV \R EH VHEXUH IRMKDVWAN 7 KH SRIR. \KRXG
GRAXP HQIRZ KDWASHV R XVHY FDQDFFHW \KH M VWP DQG Z KDWXQRIRQY DQG FRQMAMDAK R \KWHVH WSHY R XVHY \VKRXG
EH D@®Z HG\R DFFHW 7 KH DFFHW FRQIRTP HAKDQWP \VKRX@ EH H] \MQUYHD \MARG\R EH VXUH \KDWKHIH IV QR Z Dy \RE\ SDW

W7 KIV\MMAIZY UHTXILAY D YDUHW R DFFRXQIWV DQG H, \MQUYH DIWP SV \IR DFFHVW XCDXWKRUL HG FROMRUIXGRIRQ/



2: $63 7TRS7HQ: HE$ SSEDMRQ6 HRXUY9 XQHDEGRA

6 RP HVSHALEF DARHW FRQIRAWXHV ICFBGH

QHEXUH, G+ 0 RMDUH ZHE VMMV XVHVRP HIRP R IG N RUQEH DVDZD\ \R BHHHIPH XVHY FRQMARU
IXGRIRQY | DQDWBANHUFDQ I XHW \KHVH IV \KH. FDQH HIAVH \KH DFFHVW FRQRO/AKHP H 1IWHHD \R VHH Z KDWARH,
FDQDAAHW :  HE DSSIFDMRQY VKRXG CRABD RQWHVHABR R DQ I3V IRUSIRRMAIRY

) RIFHGYARZ MQJ 3 DW8 FRHW & RQINRGR KHANY £ P DQ. VWA UHTXILH XVHY \R SDW FHABIQ FKHANY EHRUH EHQJ
JUDQAIG DAFHW\R FHABIOS 5/ \/\KDVWDUH WSIED® |EHHSHIIGRZ QIQWH WM 7 KHVH FKHANY P XWRVEH E\ SDAWDE®!
B\ DXVHAKDWIP SO VNSV RYHKH SDIH Z I \KH VHRXUY FKHAN

3D 7 WDYHYDG: 7 KLY DHIFN IQYROHY SIRVIAQ] WHDMYH SDKIQRWP DIRQ HJ 3 \DUHBAWDUJHBIGI DV SDWR D
UHDXHWIRUGQRP DIRQ 6 XFK DWBANY W \R DFFHW 118V \WDWDUH CRP DO CRVAUHA® DFFRWIEBIE\ DQ RCGH RUZRXG
RKHZ MH EH GHQHGIL BHTXHANG GUHA® 6 XFK DNBANY FDQEH VXEP WHGIQ8 5/ VDV ZHODV DQ- RKHICEXWKDW
XU DO DFFHWHVD 1B LH M WARP - FDO DQG VKHORRP P DBV

) IBI3 HP MRQV+ 0 DQ Z HE DQG DSSTMRQ VHYHY UHD RQDAFHW FRQIRADAV SURYIGHG B\ \KH [IBI Vi VWP R \KH
XQEHOIQ) SOWRP ( YHQLL DB RADTED IV IRUHG RQ EDANHQG VHYHWY \KH U DUH DA D V 11BN RUHG BFD® RQ\WH
Z HE DQG DSSTFMRQ VHYHAKDWKRXG QREH SXETGFO DAFHWEEG! SDUFXOLD FRQLIXUDIRQIIGN GHDXWMBN DG
VAUBW \KDVDUH IQABIBIG RQP RWZ HE DQG DSSEDMRQVHYHY 2 QD 11BN \KDWIUH VSHALED® IQMIGHG\R EH
SUVHQAIG\R Z HE XVHY VKRXG EH P DUNHG DV UHDEDE®I XVIQJ \KH 2 6/ SHIP MRQV P HKDQWP - P RAWVALHARUHY
VKRXG CGREH BDEDEG! DQGYHY 1HZ 1BV 1L DQ. VKRXG EH P DIHGH HEX\BE®!

& @B IGH&DFKIQ) + 0 DQ. XVHY DFFHW Z HE DSSTFMRQY IURP \KDUHG FRP SXMY GFDWG IQ GEDUHY VAKRRY
DILBRW DQG RKHUSXETF DAFHW SRQN 94IRZ VHY IUHTXHQ® FDRKH Z HE SDIHY \WDWADQ EH DFFHWHGE\ DBRNHY
\R J DIQ DAFHW/ \R RKHZ IVH ICDFFHVME®! SDIWR VY ' HYHBSHY VKRX@ XVH P XQ36! P HRKDQWP V [QFOIGQY
+773 KHDGHY DQGP HI\BOV \R EH VXUH\KDVEDI HY FRQBIQQ) VHAYH IQRIP DIRQ DUH GRFDAKHG

7 KHW DU VRP H DSSTFDMRQ O\ HIVHRXUY FRP SRGHQW \KDVWADQ DAMAQWH SUIRSHUHQRIAHP HOMR VRP HDVSHRWR! \ RXU
DFFHW FRQUROAKHP H $JDIQ DV IRUSDUDP HAUYDEEDIRQ \R EH HIHAIYH \KH FRP SRCHQP XWEH FRQILIXUHG Z W D \AEW

CHIQURQR Z KDWDAFHW BHTXHVIV DUH YDES 1R RXUMM - KHQXMQ) VIXFK D FRP SRGHQM RX P X\WIEH FDUH XOR XQEHYABDQG
H DR® Z KDVDFFHW FROMRDWMBIGH \WH FRP SRGHQWFDQ SURYIGH IRV RX JIYHQ\ RAUMMMI/ VHEXUW SRR DQG Z KDVEDWYR

\ RXUDAFHW FRQIRCERTR. \KDVWKH FRP SRGHQWDQURWEHDY M DQG\WHIHR B P XWIEH SURSH®D GHDOZ W 1Q\ RXURZ QFX\VRP
RCH



2: $63 7TRS7HQ: HE$ SSEDMRQ6 HRXUY9 XQHDEGRA

$  %RNHQ$ FFRXQADQG 6 HWLRQ 0 DQDJ HP HQW

$ ' HVFUSMRQ

$ FFRXQIDQG VHWIRQP DQDI HP HQAGFGIGHY DODVSHAW RN KDQBTRY XVHUDFFRXQW DQG DRIYH VHWRQY $ XWKHQIFDIRQLY RCH
SDWR K1Y SIRFHW EXVIHYHQ VRES DXKHQIFDMRQ P HAKDQVP V FDQEH XQEHIP IGHG B\ 107 HG FUHGHQIDAP DQDIHP HQV
IXGRAIRY/ IGFBAQ) SDWZRGAKDQYH IRJRWP\ SDWZRG WP HP EHUP\ SDWZ RG DAFRXQIXSCEDW DQG REHAHDIMG

IXCRIRQ/ ,QDGAMRQ P DQDJIQ) DRIYH VHVMRQY UHTXILAY D VIRQ) VHMRQ IGHQMHAKDWDQVEH JXHWHG KIIANHG RU
FOSWUHG

8 VHUDX\WKHQIFDIRQ RQ\KH Z HE WSIFDO® IQYROHV \WH XVH R D XVHUG DQG SDWZ RE 6 WRQIHUP HKRGY R DXKHQIFDIRQ DUA
FRP P HIAD® DYDIDE®! VXK DV VR\EDUH DQG KDWEZ DUH EDVHG RY SWRI UDSKIE \RNHQY EIRP HUEY HIW EXWIXFK P HRKDQWP V
DUH XVXD® FRAVBURKIEMYH IRUP RWZ HE DSSTFDMRQY $ ZIGH DD, R DAFRXQADQG VHVWMRQP DQDI HP HQADIZ V FDQ UAXOIQ
\KH FRP SURP IVH R XVHURUM VWP DGP IQMNDMIRQ DFFRXQIV ' HYHBSP HQARDP V IUHTXHQU® XQEHUIAIP DM \KH FRP SB[ WR
GMIQQI DQDXKHQFDIRQ DQG VHMERQP DRI HP HQWFKHP H\KDWDGHTXDIMD SURMAWV FUHCHQIDY 1Q DODVSHAW R \KH VM

: HE DSSIFDIRQY P XWHADEDK VHMERQY \R NHHS WDANR \WWHWWDP R BHTXHAVIURP HDFK XVHU + 773 GRHV QRVBURYIGH \KIY
FDSDEIONV VR Z HE DSSTDIRQY P XWRBDM WWKHP VHOHV ) BHTXHQ® \KH Z HE DSSTFDMRQ HOYLRGP HQMBURYIGHY D VHAMRQ
FDSDEIOV EXVP DQ GHYHBSHY SUHHAR FUDM \KHURZ QUHMRQVRNHQY ,QDQ FDVH 1L \KH VHWIRQVRNHQY D QRW

SURMARG DQ DNBFNHUFDQ KIIZAN DQ DRIYH VHVWRQ DQG DAWXP HWH IGHQMVR D XVHU & WHDIZ) WRQ) VHMRQ\RNHQY DQG
SURMAIZ) \KHP \KURXJ KRAWKHUDHR F®! KDV SIRYHQ HBMYH IRUP DQ. GHYHBSHY

$ CRKHUP DRUUMNIIQ\KIY FDWI R 1V UHDWNG \IX EDRNHQG DXAWHQIFDUIRQ YORNHQG DXWHQIFDUIRQLY KRZ. D Z HE DSSEDIIRQ
DXKHQIFDWY MHD\R EDANHQG M VMR V VXK DV GBEDVHY QUHRARUHY DQGZ HE VHYEHV  7KH Z HE DSSEMIRQ P XWKDYH
DRFHW \RNKH SURSHUFBHGEHQIDY' Z KIFK P HDQV \KDWL \KH Z HE VHYHULY FRP SURP IVHG \WH EDRNHQG M VAPV DUH DAIMN 2 I\MQ
SOIQM VEDWZ RGY DUH HP EHEEHG1Q WH VRXUFH FRCH RUFRQUIXUDIRQIIBN 6 HYHUIOZ V FDQEH H SBANMG\R YIHZ \KHVH 11BNV

0 BDQ R WHWHIQZ V DUHWYIDOR QVFRYHUDQG H. SBIW7 KH FROUHTXHRHY DUH WSIFD® \WWH FRP SURP MH R DMQI G DFFRXQW
+ RZHYHU IQVRP H FDVHY \KRHWVH [0 V FDQ UHVXANQWH FRP SURP MHR D EDANHQGM VWP DQ DGR ICMIIDRUDFFRXQARUD
\MKQATXH IRWDIQQ) DAFHW\R YIWXD® DQ XVHYY DRFRXQA7 KHVH DWBRNY FRXG EH CHYDVBAIQY |IRUD Z HE DSSEDIRQ

$  ( QYILRQP HQW $IIHFWG

$ONIRZ QZ HE VHYHY DSSEDIRQVHYHY DQG Z HE DSSTFMRQ HQYURGP HQW DUH VXVRHSEES! \R ELRNHQ DAFRXQIDQG VHMRQ
P DQDIHP HQAMAXHY

$ ([ DP S®V DQG 5 HIHIHQFHV

2 $63 AVPXWRQRQ$ XKHQIFDMRQ DQG6 HWIRQO DQDIHP HQMWE ZZZ RZDVS RJ DVDF DX VHWMRD
2: $63 * XICH\RIXOIQ) 6 HXB: HE$SSEDIRY/DQG: HE 6 HYIFHV &KDSWU  $ XWHQIFDIRQ DQG & KDS\WU
6 HWRQO DQDIHP HQMWE ZZZ RZDVS RU JXICH

© KIM SDSHURQWH 6 HWIRQ) I DIRQY XQHIDEMVIQ: HE EDVHGS SSEDIRYY
KWB ZZZ DFURVMLSDSHY VHWRCBIL DIRQSA

;KW SDSHURQ3DWZ RG5 HRYHY IRU: HE EDVHG$ SSTDIRQY
KWB  IMKERZ CBDVIFKH RUJ DUFKIYHY GRFV 3 DWZ RS HRRYHY SA

$ +RZ WR' HWWP LOH | <RX $H 9 XQHWDE®

YR FRCH UAMEZ. DQG SHIHIMRQWMAIZY FDQ EH XVHG\R GDJ QRVH DFAFRXQIDQG VHWRQP DDIHP HMSUREBP V & DIHX®
UMEZ. HDAK DVSHAVRL \ RXUDFFRXQUP HAKDQWP V/ \IR HQUXUH \KDAXVHLY FUHGHQUID® DUH SURMANG DVDOIP HY Z KIGI\KH. DUH DW
UBMAVHI RQAW DQGZKIBI\KH DU IQWOQMHJI  GAUR) BIIQ 5 HYIHZ HYHY DYDIDE®IP HAKDQWP IRUFKDQIIQ) DXVHY/
FUHGHQIDY \R HQVXUH \WDVWRQD DQDXKRU HGXVHUFDQFKDQIHWHP 5 HYIHZ \ RAWHWIRQP DI HP HQWP HKDQWP \R
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HQUXUH WDWHWRQIGHQHY DU DZ D V SURMAMG DQG DUH XVHGIQVXFK DZ Dy DV\R P IQP [ H\WH QHIXRRG R DFAGHQABRU
KRB H SRVXUH

$ +RZ \R 3 IRWAFW< RXW/HOD

&DIHXADQG SURSHUXVHR FXMRP RURI \KH VKHDDXKHQIFDIRQ DQG VHMERQ P DI HP HQWP HAKDQMP V \VKRXG W QUEDQE
UHOXFH \WH @HIXRRGR D SUREGP IQWKY DD ' HIQQ) DG GRAXP HQI \ RAUMMI/ SRTR Z M UVSHPAR VHRXUHD P DQDUIQY
XVHY IV D JRRGHIVAWARS ( QUXUQ) \KDWRXUP SBP HQBMRQ FROAMMO® HIRFHV\KY SRIR IV NH \RKDYIQ) DVHRXUH DQG
BREXWIDFFRXQADQG VHWIRQP DQDIHP HQWP HKDQWP 6 RP H FUMFDADUHDV IQFGIGH

3DWZ RG&KDQIH &RQNRY $ IQIBI SDWZ RG FKDQIH P HAKDQMWP VKRX@ EH XVHG Z KHIHYHUXVHY DUH DBZ HG\R
FKDQIH D SDWZ RG UHI DUBBMWY R \KH VIXDIRQ 8 VHY VKRX@ D@ D\ V EH UHTXILHG \R SURYIGH ERK \KHURT DQG GHZ
SDWZ RBZ KHQRKDQIIQ \KHUSDWZ RG @H DODFFRXQAQRYP DIRY | IRURWHQSDWZ RB/ D HP DIBIG\R XVHY
\KH A VP VKRX@S UHTXULH \KH XVHUNR BHDXWKHQIFDW Z KHQHYHUKH XVHUY FKDQIIQ) \KHUH P DICDGEMW RKHZ M
DQDWIANHUZ KR \MP SRIDUD KDV DFFHW\R\WHUVHWRQ LH B\ ZDBIQ) XS \R\WHUFRP SX\MUZ KB \KH. DHBIJHG
1Q FDQMP SO FKDQIH \WHUH P DIGDGGAW DQG UHTXHWID IR RIHISDWZ R G EH P DIOG\R \KHP

3DMZRGEWHIW  SDWZ RB/ VKRXG KDYH BAMNEMRQY \KDWHTXIWH D P IQP XP V] H DQG FRP SB[ WV IRUKH
SDAZ R 8 VHY VKRXG EH BTXIHG\R FKDQIH \WHP SHIRGEDT® 8 VHIY VKRXG EH BINEWG\R D GHIGHG QP EHUR
BJIQDIHP SW SHUXQUR \IP H DQG UHSHDIMG I DIBIG BJ 1Q DIP SWVKRXG EH ®JIHG 3 DWZ RBY SIRVIGHG GXULY
IDIBIG BJ IQ DIP SWVKRXG GREH BFREHG DV\KV P D. H SRVH D XVHY SDWZ RG\R Z KRHYHUFDQJ DIQ DFFHW\R
KV B 7KHW VAP VKRXG QRAGEEDN Z KHKHUWZ DV \KH XVHEDP HRUSDWZ RG\KDVZ DV'Z IR 1L D B IQDWP SW
DY

3DWZRG6\RIIH $CEDWZ RBY P XWEH VRUHG IQ HWWHUKDVKHG RUHGRY SIHG IRP \R SIRMANKHP 1URP

H SRXUH WIDBBMW/ R Z KHH\KH DU VIRUHG + DWKHGIRWP 1V SUHHUHG MQAH MY QRABIYHWME®! ( QR SIRQVKRXG
EHXVHG Z KHQ\WH SDIQM VEDWZ RGLY GHHEHG VXK DV Z KHQXMQ) \KH SDWZ RG\R BJIQ\R DRKHM AP

3 DWZ RB/ VKRXG GHYHUEH KDEFRGHGIQDQ. VRXUH FRGH ' HRY SURQNH VP XWEH VIRQJ ® SURKMARG R HQUXUH
\WDWKH, FDQERVEH JUDEEHG DQG XVHG\R GHRY SYWKH SDAZ RG 16

3URMAIY & WHEHQIDO' 1Q 7 UDQUW 7 KH RQD HIHAH WRKQTXH 1/ \R HQRY SWKH HQMH B IQWDQVDRIRQ XVIQ)
VRP HKIQ) @H66/ 6P SBIDQRIP DIRQ/R \KH SDWZ RE VXK DV KDWKIQ) IWRQ\KH FEHQMBUR AR WDQUP MRQ
SURYIGH @B SLRRAIRQ DV \KH KDVKHG YHMRQ FDQMVP SO EH IQRMFHSMG DQG UDQUP MG HYHQ\KRXI K \H DRXDO

SDIQM VEDWZ RGIY RNRZ Q
6HMRQ,  3URKAIRQ: ,GHD® D XVHYY HQH VHMRQKRXGEH SIRMARG YID6 6/ 1 \KIV IV GRGH \KHQ\WWH VHVMRQ
' FDQQRVEH JUDEEHG R \KH GHEZRIN Z KIEK IV \KH ELJJHVWIMN R H SRVXUH IRIDVHWIRY,' 1 66/ IV CRWIDE®! IRU

SHIRWP DGFH RURKHUDVRYY WHOVHWIRY,' V\KHP VHIHV P XWEH SIRMARGIQRKHUZ DV ) IWAMKH. KRXG
GHYHUEH IGFOIGHGIQWH 8 5/ DV\KH. FDQEH FDFKHG B\ \KH EURZ VHU VHQAQ\KH UH HWHUKHDGHU RUDFAGHQN®

IRZ DEHG\R D UHQS 6 HMRY,' VVKRXGEHBQ FRP STFDMG IDQERP. QXP EHY \KDVWADQQRVEH HOMO® JXHWHG

6 HWRQ," VFDQDOR EH FKDQIHG IBTXHQA® GXUR) DVHWRQ\R BGXFHKRZ BQJ DVHWRY,' IV YDEB 6 HMRQ,' V
P XWEH FKDQIHG Z KHQVZ MKIQJ \R66/ DXKHQIFDIZY RURKHUP DIRAMDQARYY 6 HWMRQ, VKRMHQE! DXVHU
VKRXG GHYHUEH DFFHS MG

$ARXQYIMV 6\ AP V VKRX@ EH GHWI GHG\R DYRIG DIBZ 1QJ) XVHY/\RLJ DIQ DFFHW/\R D QAR \KH DAFRXQIDP HY
ROWH VW | @QAVR XVHY P XWEH SUVHOMG I BHFRP P HQGHGWDWRP HIRP R SVHXGRQ P VRHHQQDP H \KDW
P DSV\R \KH DRXDIDFFRXQEH QARG IQAMDG 7KDVZ D \KH SVHXGRQ P FDQWEH XVHG GXUR) D BJ1Q DI SYRU

VRP H RKHUKDAN\KDWI RV DIVMUD XVHYY DFFRXQW

YARZ VHUE DFKIQ) + $ X\WWHQIFDIRQ DQG VHVWIRQ GO \VKRXG GHYHUEH VXEP MG DV SDWR D* (7 3267 \KRXG
D@D\ VEH XVHGIQAMDG $ X\KHQIFDMRQ SDJ HY VKRXG EH P DUNHG Z W DOYDUHMIA R \KH QR FDRKH D \R SUHYHQW
VRP HRGHIURP XMIQJ \KH EDFIN EXVIRQLQ D XVHY EURZ VHR EDANKS \R \WH B3 1Q SDI H DQG UVXEP IVWKH SUHVIRX\VO
WSHG IQ FHGHQID®

7 00WB HDMRQUKISV + < RXUM\M DURKMMRMUH VKRX@ DYRG [P STRVWKWEHE HHQ FRP SRGHQW Z KHGHYHUSRWEG!

( DFK FRP SROHQIWKRX@ DXKHQIFDA IWHDVR DQ. RKHUFRP SRQHQAIY IQADRIY Z M XQBIY \KHH IV D \WRQ)
UDVRQGQRAR VIXFK DV SHURWP DQFH RUDFNR DXVDEBIP HAKDQWP | WKVABHDMIRQUKISY DUH UHTXILHG VANRQ)
SURFHGXUDADQG DUKIMRUMUH P HKDQMWP V VKRXG EH 1Q SOPH R HQVXUH \WDVWXFK BKVWFDQQRVEH DEXVHG DV \KH VW
DUFKIMRMUA HYROHY RYHMP H

YDANHQG $ XWHQIFDIRQ + YDFNHQG DXKHQIFDMRQ FBHGHQIDY VKRXG EH HORY S\WG DQG \KH P DMUNA. \KRXG EH
VIRBGIQD Z D\ \WWDWP DNHV IMYHY GIEX@YRUD KDANHUR REBIQ 7KHXVHR 66/ IV WHFRP P HQGHGIRUEDANHQG
FRQUHAIRYY\RP IQIP [} H\KH UMNIURP \UIIQY
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$ &WRWGBEIMWGE6FUSWY ; 66 )DZV

$ ' HVFUSMRQ

&URW VN VAIBIZY VRP HIP HY HHUHG\R DV; 66  YXQHDEIQIAY RAFXUZ KHQ DQ DWIFNHUXVHY D Z HE DSSEFDIRQ\R VHQG

P DIRRXV FRGH JHHID® - DYDS FUSWR D GIHHQWQGXVHU © KHQD Z HE DSSTFDIRQXVHY ICBXWURP D XVHUIQ\KH RASXVIN
JHGHIDMY Z MKRXWEMI) MDQ DABFNHUFDQ LQHWDQ DNBFN IQ\KDWCEXWDQG \KH Z HE DSSTEFDIRQVHQGY \KH DWBFN\R RKHU
XVHY 7 KH HQG XVHAKV\KH Z HE DSSTFDMRQ DQG \KH DWBANY H SBIKDWKVIAR GR \KIQIV \KDVZ RXG CRACRUP DO EH

D@®Z HG $WHFNHY IUHTXHQ® XVH D YDUHWR P HKRGY \R HIFRGH \KH P DIHRXY SRMRQR \WH\B \VXFK DV XMQ) 8 QERGH \R
\KH UHTXHWAY B VXVSIEIRXY GRNQI \R\KH XVHU

© 66 DWIANV FDQJHGHID® EH FDWI RUL HG IQR\EZR FOWD RUHY RUHG DQG UHBPMG 6 \RUHG DBFNY DUH\KRVH Z KHUH \WH
QUG FRCH IV SHUP DOHQ® ARUHG RQ\KH \BUJ HVHYHY QD GBEDVH IQDP HADIHIRXP YMWRBUBJ HA 5 HORRG
DABFNY DUH \KRVH Z KHUH \KH IQMPRG FRGH \BINHY DQRKHURAM R \KH YIEIP VXK DVIQDQH P DIGP HADIH RURQVRP HRKHU
VHYHU:  KHQD XVHUY \WENHG IQR FEFNQJ RQD @NRUVXEP MIZY DIRP  \KH IQHPRG FRGH WDYHY \R \KH YXQHIDE®I Z HE
VHYHU Z KIEK UHOPW \KH DWBFN EDAN R \KH XVHUY EURZ VHU 7 KH EURZ VHOHQ H HRX\RV \KH FRGH EHFDXVH IWADP HIURP D
INOKVARMGIVHYHU

7KHFRQHTXHIHR DQ; 66 DIBANLY\KH VOP H W DEBMW/ R Z KHKHUWVEY VIRUHG RIHBRRG 7KH QLIHHIFH IV IQKRZ \KH
SD\ GDG DUllYHV DARH VHYHU' R GRVEH IRRBIGIQR \KIGNQ) \WDVD DG RQD' RUPEURFKXUHZ D VAN IV QRAYXQHIDE®! R
VHIRXV UHBPAG; 66 DB\ ; 66 FDQFDXVH D YDUHWR SUREBP V IRWKH HIG XVHARDWIDQI H IQ VHYHUNVIURP DQ

DQQR DQAH\R FRP SBAM DFFRXQFRP SURP IMH 7KH P RAMHYHIH:; 66 DRBFNV IQYRIH QVFBVXUH R \WH XVHY VHVWIRQ FRR\H
D@7 1Q) DQ DNIFNHNR KIBANKH XVH 3/ VHVMRQ DQG \BNH RYHRH DAFRXQA2 \WHUGDP DJIQ) DWBRNY IGFGCH WH QVFBVXUH R
HQGXVHUIBY IQAB@NRQR 7 RBQKRYH SURIUDP V UHALHRIZY \KH XVHAR VRP HRKHUSDIH DQGP RA Q) SUVHQBMRQR
FROMOAS Q; 66 YXQHIDEIMW DMZ Q) DQDWBFNHAR P RGN D SUAW UHBDVH RUGHZ VIMWP FRXG FKDQIH D FRP SDQ VRN
SUFH RUBMHQ FRQUXP HUFRQIGHFH $Q; 66 YXQHDEIMVRQD SKDUP DRHX\FDOAM FRXG D®Z DQDWBRNHAR P RAl GRVDIH

IQRP DIRQUAXAQ IQDQRYHERH

© 66 MXHV FDQDOR EH SUIAWVHAR Z HE DQG DSSEFMRQVHYHY DV'Z HOO RWZ HE DQG DSSTFMRQ VHYHY JHHIDM VP SBI
ZHE SDOHV\RQVSD) IQWHFDVHR YDURXVHIRY \WWRKDVD  [BUHQRARXQATIRD  IQMEDOMHYHUHURUY, | \WHVH
SDIHV UHGPVEDANDQ. [QIRWP DIRQIURP \KH XVHY BHTXHAWAXAK DV\RHS 5/ \KH. Z HIH\WIQ) \R DFFHW \KH P D\ EH
YXQHIDE®I\R D HORNMG; 66 DABFN

7 KH QHIXRRG \WDVD VWM FRQBICQY ; 66 YXQHDEIIA IV H WHP HO KK 7 KHUH DUH D Z IGH YDUHWR Z D\ V\RWENZ HE
DSSEFDMRY QR UHD) Q) P DIARXY VAUSW ' HYHBSHW \KDDMBP SV [ IGHURXVKH P DIFARXY SDUW R \KHVH UHTXHVV DUH YHY
@HD \R RYHBRN SRMEG! DB\ RUHIFRAQIV ) 1QAQ) WHVH IOZ VIV GRAHP HQERXVD GLIEXGIRUDWERNHY DVDOKH GHHG
IV D EIRZ VHUDQG VRP H\IP H 7 KHUH DUH QXP HIRXV 1UHH \RRY DYDIDE®! WDVKHS KDANHWY 11QG\KHVH 107V DV Z HODV FDHX®
RDVIDQGIQWRWY 66 DWBRNY IQR D\BU HAVAM

$  ( QVILRQP HQW $IIHFWG
$ Q@ HE VHYHY DSSTMRQVHYHY DQG Z HE DSSTFOMRQ HQYILRGP HQW DUH VXVAHSVEG! R FIRA/ VW VRUSZ)

$ ([ DP S®VDQG5HHHQFHV

2: $63 ' MAAOWWRQRQ&WRWEMN6RIBIQ) KWE ZZZ RZDVS RJ DVOF ICBX\BYDIEDIRO PW KW O
TKH&RWGE M6 RIBID ) $4 KWB 777 RIIMHEXUNWFRP DAUFGNV [ W IDT WKW O

&( 57 $GMRY RQO DEHRXV+70/ 7DV KWB 777 FHYRJ DOMVRUHV &$ KWO

&('57 38 QEHIADQAQ) 0 DIHRXV & RQMQY/0 MYDIRG KWE 777 FHVRJ \MKBUBY P DEARXVBFRGHBP My DIROKW O

&URW 6 \M 6 FUSM) 6 HEXUBNV( [ SRVXUH ( [ HRXIYH 6 XP P DU
KWB 777 P IFRRVWRP \MKCHMHHYIHZ. GHDX@DVS' XUD \MFKCHWHEXUNV\RSIEV ([ 6XP &6 DVS

8 QEHYARQACQY \WH FOXVH DQGHIHAMR &66 9 XQHDEIGIAY KW 777 \MKAEDWIR CHWEDSHY &66 KWW O
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; 66 DR\ XVXDO® FRP HIQWH IRP R HP EHGEHG - DYD6 RIBWA RZ HYHU DQ HP EHGGHG DRIYH FRQMQAY D
SRMAIOARXIFHR AOQHUIFEAQ) $RYH 2/ (  9%AUBWEKRANZDYH ) OWK DQGP RH

$ +RZ \R' HMWP IQH,| <RX $UH 9 XQHWDE®!

© 66 107V FDQEH QIEXGAR IGHQM DQGWHP RYHIURP D Z HE DSSTFDIRY 7KHERWZ D \RIIQGIOZ VIV\R SHIRP D VHEXUWY
WBMEZ. R \WH FRGH DQG VHDURK IRUDGBORHY Z KHIH ICBXWUIRP DQ+ 773 UHTXHWIARXG SRME® P DNHIWZ D\ IQR\KH +70 /
RXEXWL RM\KDVID YDUHW R GLIHIHQA 70 / \BOV FDQEH XVHG\RWDQUP VD P DIFRXY - DYD6 FUSWL HAXY 1 INR DQGVRP H
RKHUDYDIDE® \RRY FDQKHS VFDQD Z HEVIWN IRUKHVH IOZ V. EXVWDQRQD VUK \WH VXUDFH | RGHSDWR D Z HEVW LY
YXQHIDE®! \KHUH 1V D KL K HIXRRG\KDWKHH DUH RKHUSUREBP \/ DV Z HD

$ +RZ WR 3 WIRWFW& RXUW/HOD

7KHERWZ D\ \R SIRMAD Z HE DSSIFDIRQIURP ; 66 DBANY IV \R KDYH D GHBIBIG FRGH UAYIEZ \KDWHDURKHY \KH FRGH IRU
YDEEDIRQR DOKHDGHY FRRNHY TXHY IV [RP 1HTY DQGKIGEHQIIHTGY LH DOSDUDP HAY DI DIQWD WRRXY
VSHALFDIRQR Z KDWAKRXG EH D@BZ HG 7 KH YDEEDIRQ \VKRXG QRADIP SR IGHQIK DRIYH FROMQNDQG UHP RYH 11GMU RU
VDQUYH W7 KHUH DB \RR P DQ. WSHY R DRIYH FROMADQG\RR P DQ. Z D\ VR HIFRAQ) MR JHADURXQG HIEMY IRUVXFK FRQMQN
© HWRQIO WFRP P HQG D iSRAMYHIVHREXUNY SRR \KDW/SHALLHY Z KDWY D@BZ HG (1. HI DIYHTRUDWERAN W QDU EDVHG
SRIAHV DUH GLIEXGMR P DIQBIQ DQG DUH OHD \R EH IGFRP SBAM

) LGOI VRUSVWRXSXWDQDOR GHHDW 66 YXQHIDEIMIAV E\ SUHYHQID) WHP 1URP EHQ) WDQUP MKG\R XVHY $ SSEFDIRQY
FDQJ DIQWJ QUEDQVSIRMAIRQE, FRQYHMY \KH IR®Z Q) FKDUDRMY IQ\KH J HHIDAG RASXWAHH\KH ; 66 ) $4 GNDERYHIRU
P R IQRP DIRQ

) RP 7R
o
! Jw

7KH2: $63 ) LOWY SIRMPY SURGXAQ) UHXVDE®! FRP SRGHQIWIQ VHYHUDADQI XD HY \R KHS SUHYHQAP DQ IRP VR SDUDP HAU
\DP SHIR) IQFOAQ) \WHIQWRIRQR ; 66 DIBFNY 2: $63 KDV UHBDVHG & RGH6 HHNHU DQDSSIFDMRQ GIYHOILHZ DO, Q DAAMRY
WH2: $63 : HE* FOAMDIQQ) SIRIWP KDV D BMRQRQHIFRAQ)
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$ %WXIIHU2 YHURZ V

$ ' HVFUSMRQ

SWIANHY XVH EXITHURYHUEZ V \R FRUXSWAH H HOURQWBANR D Z HE DSSEFDIRY % VHQAQ) FDUHX® RIDWG ICBXWR D Z HE
DSSTEFDMRQ DQ DWIFNHUFDQ FDXVH \KH Z HE DSSTFDMRQ\R H HEX\WA DUBMIDY FRGH + HIHRIYHD \BNGQ) RYHUKH P DRKIGH 96I1HU
RYHUGZ V DB GRADV \R QVFRYHUDQG HYHQZ KHQRGH IV QVARYHIHG MY JHHID® H \WHP HO GlLIEXGAR H SBIWL HYHWKHBIW
DABFNHY KDYH P DQDIHG\R IGHQIK EXITHURYHUEZ V IQD BT JHIQ) DUD\ R SURGXAW DQG FRP SRGHQW $ QRRHUYHY VP 10U

FOWR 1OZ V1V NRZQDVIRP DNVANQ) DB\

YXIHIRYHUBZ 102V FDQEH SUHVHAQ ERK \KH Z HE VHYHURUDSSEDMIRQ VHYHUSURGKRW \KDWHYH \WWH VABMEF DQG G (0P [F
DVSHAW R \WH WM RAWH Z HE DSSEADMIRQ WWHD 9 THURYHUEBZ V IRXQG IQ Z 1GHD XVHG VHYHUSURGXRW DUH @\HD \R EHFRP H
Z1GHD NCRZ Q DQG FDQ SRvH D W QUEDQAIMN R XVHY R WHVH SIRGKERW : - KHQZ HE DSSTDMIRQY XVH @EUDURY VXRK DV D
JUPSKIEY @AY \RIHHDW P DIRV \WH RSHQWHP VHOHV \R SRMQIDAEX HURYHUGZ. DNBRNV

93 HURYHUEZ V FDQDOR EH IRXQGIQ PXMRP Z HE DSSEDMRQFRGH DQGP D HYHQEH P RUH @HD JIYHQ\WH OFNR VAT
\KDVWZ HE DSSTFDMRQY WSIED® JRKURXIK 9aIIHURYHUBZ 107V IQFXVRP Z HE DSSTFDIRQY DUH BMY @HD \R EH GHMARG
EHFDXVH \WHUH Z IGCRIP DO EH IDUHZ HOKDANHY WIQ) R 11QG DQGH SEIVWXK [OZ V IQD VSHALLE DSSTEDIRY || QVFRYHIHGIQ
DFXVIRP DSSEDIRY \KH DELW\R H SBMAH 107 RKHAKDQ\R RIVK \KH DSSTEDRY 1V I QUEDQ® WHGKFHGE\ \KH IDPAKDW
\KH VRXUFH FRGH DQG GHBIBIG HURUP VDI HY [RAKH DSSTFMRQ DUH QRIP DO QRADYDIDE®! \R \KH KDANHU

$  ( QYVILRQP HQW $IIHFWG

$® RWIDONIRZ QZ HE VHYHY DSSEFDMRQVHYHY DQG Z HE DSSEFDMRQ HMURGP HQW DUH VXVAHSE®! \R EXITHURYHUGBZ V \KH
QRIEG H AHSIRQEHQ) - DYDDQG- ( ( HMURQP HQW ZKIEK DUH [P P XQH\R\KHVH DNBRNY H FHSWRURYHUBZ V IQ\KH - 90
WHD

$ ([ DP SGV DQG 5 HIHHQFHV

$OEEK 2 CH 36 P DWKIQ) \WHBE\BANIRU) XQDQG3WRIWKWE ZZ7Z7 SKUDANFRP WKRZ SKS'S D

0 DUN' RQDOVRQ 3, QUCH WH 9IIHLR YHUBZ $WEFN 0 HKDQWP 0 HARG 3 UHYHQIRY
KW WMDQY R FRGH IQUGHBEXIIHUSKS

$ +RZ WR' HMP IQH,| <RX $H9 XQHDES®!

) RIMHYHUSUIRGXRW DQG GEUDUHY NHHS XS Z W \KH OWWEEXD. BHSRW IRWH SURGXFRW\ RX DUHXMQ) ) RUPXRP  DSSTDIRQ
VRZDWH DOHRCH \RDWDHAHSW IQBXWURP. XVHY YID\KH + 773 BHTXHWP XWAEH URYIHZ HG\IR HQVXUH \KRDWIWADQ SURSH® KDQBBI
DUEMIDUD O H ICBXW

$ +RZ \R 3 IRWAFW< RXW/HOD

. HHS XS Z W \KH OWMEXT UHSRIW IRU RXUZ HE DQG DSSEMIRQ VHYHUSURGXRWY DQG RKHUSURGERW 1Q\ RXU, QMIHV
IQUDAKPMUH $ SSO \KH OMWBDRKHY R \KRHVH SURGKFW 3 HIRAFD® VFDQ\ RXUZ HE VWM Z W RCH RUP RIH R \WH FRP P RQD
DYDIOE®! VFDQCHY \WDVERN IRUEXITHURYHUBZ 102 V 1Q\ RAUVHYHUSURGKRW DQG\ RXUPMABP Z HE DSSTDIRQ/

) RU\ RXUPXVIRP DSSEFDIRQARGH \ RX GHHG\R UAVIEZ. DOFRGH WDVIDFFHSW ICBXWURP. XVHY YID\KH + 773 UHTXHWIDQG
HQUXUH \WDWBURYIGH DSSURSUDI V). H FKHANQ) . RQ DOVXK IQBXW 7 KIV VKRX@ EH GRGH HYHQIRUHQYLRGP HQW \KDVDUH CRW
VXVAHSVEE®! R VXK DABANY DV RYH® 0L H IQEXW \KDVDUH XQFDXIKVP D\ IIFDXVH GHQDOR VHYIFH RURKHURSHIDIRDO
SUREBP V
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$ &RP P DQG,QWFVRQ) @Z V

$ ' HVFUSMRQ

&RP P DQGIQVAIRQIOZ V DEBZ DWIFNHY R UHD\ P DIFARXY ARGH WURXIK D Z HE DSSTFDMRQ\R DCRAHM WP 7 KHVH DINBRNY
IQFGIGH FDO \R \KH RSHIDIZY i WP YIDVA VAP DO \KH XVH R H \MGDCSURI UDP V YID \KHOFRP P DQGY DV Z HODV FDO \R
EDANHQGGABEDHVYID64/ LH 64/ IQHRIRY : KRBIVFUBWZ UNHQIQ SHOS\ \WRQ DQG RKHUDQI XDIHY FDQ EH IQHPNG
IQR SRR® G-I QHG Z HE DSSIFDIRQY DQGH HRXWMG $Q \IP HD Z HE DSSTFDMRQ XVHY DQIQMBUHAMIR DQ WSH\KHUH IV D
A@QHR DQIQHAIRQ DIDFN

0 DQ ZHE DSSTFDMRQY XVH RSHIG Vi VWP 1THDMUHY DQG H \MIDCBURIDP VAR SHIRP \KHUXQRIRQY 6 HQGP DIV SUREDED
\KH P RAUHTXHQ® IQRNHG H \WMIDCSUIRIDP  EXWP DQ. RKHUSURIUDP V DUH XVHG DV Z HD): - KHQD Z HE DSSTFMRQ SDAHV
IQRP DIRQIRP DQ+773 WHTIXHWAKURXIK DV SDWR DQH \MIDAHTXHMWP XWEH FDBX® VAXEEHG 2 \WHZ IVH \KH
DIWSFNHUFDQ IQHRVWSHADOP HIY FKDUDRAMY P DIFARXY ARP P DQGY RUFRP P DQG P RALHY IQR \WH IQRIP DIRQDQG\KH Z HE
DSSTEFDMRQ Z IOE@ED SDW \KHVH RQWR \KH H \MEDOA VIR [RUH, HEXUIRQ

64/ IQHRIRQLY D SDUFXOWD Z IGHVSHDG DG AQJHRXVIRP R FRP P DQGIQWAIRY 7RH SBVWD64 / IQWRIRQIOZ \KH
DABFNHUP XVQG D SDUDP HMUKDWKH Z HE DSSTFDMRQ SDWHV \KURXI K \R D GDBEDVH % FDUHXE® P DASXONGY \KH FRQAMQN
R \KH SDUDP HMU \KH DWBRNHUFDQWMEN \KH Z HE DSSEFDIRQIQR IR DUEQ) D P DIARXY TXHY \R\KH GMEDVH 7 KHVH DABFNY
DUH CRVELIEXOMR DIP SVDQG P RUH\RRY DU HP HJILQ) \WDWAADQIRUKHVH IOZV 7 KH FRQUHTXHQRHY DUH SDMFXOLD

@P DIIQ) DV DQDWEBRNHUFDQREWIQ FRUXSWRUGHWIR. GDBEDVH FRQMQV

&RP P DQG IQARIRQ DWBFNY FDQEH YHY HDW \R QVFRYHUDQGH SBIWEXWKH. FDQDOR EHH WHP HD REVEXUH 7KH

FRQHTXHQPHY FDQDOR LXQWH HQIUH IDQIH R VHYHUY 1URP \WYIDOR FRP SBAM W VP FRP SURP IVH RUGHIKRIRQ ,QDQ
FDVH \RHXVH R H \MIDOFD [V TXAM Z IGHVSIDG VR WH HIXRRG R D Z HE DSSTFMRQKDYQ) D FRP P DQG IQHRIR |07

WKRXG EH FROUCHIHGKLIK

$  ( QYVILRQP HOW $IIHFWG

( YHY Z HE DSSTFDMRQ HVURGP HQMD@Z V\KH H HRXARQR! H \MIDAFRP P DQGY VXFK DV VWP FD \VKHOFRP P DBV DQG
64/ WHIXHWV 7KHVXVAHSMEGVR DQH \MECDOFDOR FRP P DQG IQWRIRQ GHSHQGY RQKRZ. \KH FDOY P DGH DQG \KH VSHALE

FRP SRCHOADWY EHQ) FD@GIG EXVDE RWIDOH \MIDOAD@ FDQ EH DIBANHG L \WH Z HE DSSEDMIRQ LY CRABUIRSH® FRGHG

$ ([ DP S®VDQG5HHHQFHV

([DPSBV $ P DEHRXV SDUDP HMUFRXG P RAL \WH DRIRQV\BNHQE\ DV VWP FDOKDWRP DO UHNHYHV \KH FXWHQN
XVH 1181 W DAFHW DQRKHUXOWHWYY 1B HI B\ IGFRAAQ) SDKWWDYHYDG  * FKDUDRMY DV SDWR D IIBCDP H
UHTXHWW $ GAMIRCDAARP P DGV FRXG EH \BRMNHG RQ\R\WH HQG R D SDUDP HRAKDY SDWHG\R D VKHO/FRUBWR

H HPX\W DQDGAMRQDOKHOFRP P DQG HJ 3 WP +U”~ DBQI Z W \KH IQMGHGFRP P DQG 64/ TXHUHY FRXGEH
P RAIHGE DAAQ) DEAVRDQFROAMDIQMMRDZKHMFOXWH HJ 25  * \RJIDIQDFFHW\RRUP Rall
XQOOXKRU, HG D

2: $63 QVPXWRQRQ2 6 &RP P DQG,QWAIR) KWB ZZZ RZDVS RJ DVOF ICBXBYDEEDIRORY VK\R O

2: $63 AVPXWRQRQ64/ ,QWAIRY KW ZZZ RZDVS RU DVOF ICBX\BYDIEDIROVIOKE O

2: $63 AVPXWRQRQO0 HIV&KDIPMY KW ZZZ RZDVS RJ DVOF ICBXBYDIEDIROP HIU\VK\E O

» KMWM3DSHURQ64 / ,QWAIRQ KWE 7277 VIIG COP IEVARP SDSHY 64 / QVRIRQ  KIWWE DSHUSA

$ +RZ WR' HMWP IOH | <RX $H 9 XQHWDE®!

TKHERWZ D\ \R GAMUP ICH 1L\ RX DUH YXQHUDEG!H\R FRP P DQG IQHRIRQ DWBFNY 1V \R VHDURK \WH VRXUH FRGH IRUDOFDO \RK

H \MCDOHVRXUFHY HI VWP H HF IRIN 5 XQIP HH HE 64/ TXHUHY RUZ KDMYHUKHM QB 1VIRUP DNQJ H \MEDO
UHTXHAVIQ\ RAUDQIXDIH 1 RM\KDVWP DQ. OQIXDIHY KDYH P X@801 Z D\ V\R XQH \MEDORRP P DGV ' HYHBSHY \KRXG



2: $63 7TRS7HQ: HE$ SSEDMRQ6 HRXUY9 XQHDEGRA

UHVIHZ \KHUFRGH DQG VHDUK |RUDGBORHY Z KHH ICBXWURP DQ+ 773 IHTXHWIARXG SRMED P DNHIWZ D\ IQRDQ R \WHWH
DO <RXVKRXGFDWIHX® H DP ICH HDFK R \WHVH FD@' R EH VXUH \WDWIKH SURMRIIRQ \VAMSY RAMEHG EHBZ. DUH IRBZ HG

$ +RZ R 3 IRWAFW< RXW/HOD

7KHMP SBMAZ D\ \R SURMADI DIQARP P DQG IQHIRIRQIY \R DYRG\KHP Z KHH SRME®! ) RUP DQ \KHOFRP P DQGY DG
VRP HVI VWP FDT \KHUH DUH OQI XD H VSHALLE GEUDUHY \WDVBHURWP \KH VOP HIXQRIRQY 8 Q) VXFK EEDUHY GRAV QRW
IQYROH WH RSHIDIZY A VAP VKHOIQMSUAMU DQG\WHH R DYRGY D OUH QP EHUR SUREGP V Z M \KHTFRP P DQGV

) ROKRVH FD@ \KDWRX P XWWAKDHP S8 VIXFK DV FD@ \R EDANHQG GDBEDVHY \ RX P XWHFDUHX® YDEEDW \KH GO SURYIGHG
\R HQUXUH \KDVIERHY QRFRQBIQDQ. P DIFRXY FRQMAK RX FDQ DOR RKPMUA P DQ. BHTXHAVIQD P DQGHAKDWHQUXUHY \KDW
DOVXSSEHG SDUDP HAMY DU WHDG DV GO IDKHAKDQ SRAMQID® H HRXBEGI FRQMAAD RAWVA VP FDT DQG\KH XVH R
VARUHG SURFHGXUHY RUSBHSDUHG VAP HQW Z LGSURYIGH W QUEDQMBURMAIRQ. HQUXUL) \KDWXSSERHG IQBXVIY \WHDING DV DU
ZKIFK Z OHEFH BXVCRVRP SEAMD HIP IQDM \KH UMN IQYROHG IQ\KHVH H \MIDAFD < RX AP X\WADA D\ V YDEEDM VXK
IQBXVAR P DNH VIXUH VP HHW\KH H SHRBMRQY Rl \KH DSSEFDIRQIQ TXHWAIRQ

$ QRIHIIRY) SIRMAIRQ DI DIQAVRP P DQG IQHRIRQ LY \IR HQUXUH \KDWKH Z HE DSSEFDMRQ XQV Z M RQD \KH SUMBU HY W
DEVRGIMD QHHOV VR SHIRP W IXQRIRY 6 R\ RX VKRXG QRAXQWKH Z HEVHYHUDV (RRVRUDFFHW D GDBEDVHDV' %' 0,1 RU
HOH DQ DABFNHUFDQ DEXVH \WHVH DGP IQMADIYH SUM®D HY JUDQRG\R \KH Z HE DSSEFDIRQ 6RP HR WH-  ( ( HOVMLRGP HQW
D®Z \KHXVH R \KH- DYDVDQER  Z KIEK FDQ SUHYHQAWH H HEXIRQR i WP FRP P DQGY

| DQH WIDTRP P DQGP XWEHXVHG DQ XVHUGRIP DIRQ\KDVY EHQJ IQMHIMG IQR \KH FRP P DQG VKRX@ EH W RIRXVO
FKHANHG 0 HAKDQWP V/ \VKRX@ EH SXWQ SOFH \R KDQEBI DQ. SRMEGI HURY P HRA\W RUEBFNDI HY GXUQ \KH FDO)

$ QRASXWIHMQ FRGHY DQG HURUARGHV [URP \KH FD@/KRX@ EH FKHANHG R HQUXUH \KDWKH H- SHRMG SIRFHWQ) DRXD®
RFEXUHG $VDP IQP XP KLY Z IOD@Z \ RX \R GHMUIP ICH WDVWRP HKIQ) KDV IRCHZ URQ) 2 \WHZ MH \KH DWBFNP D RFFXU
DQG CHYHUEH GHMANMG

TKH2: $63) IGMY SRV SURGXAQI UHXVDE®I FRP SRCHQWV IQ VHYHUDADQI XDJ HY \R KHS SIHYHOWP DQ IRP VR FRP P DG
IQHAIRQ 2 : $63 KDV UHBDVHG & RGHE HN\HU DQ DSSEFMRQ GIYHOILHZ DO
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$ (URU+DQGQQ 3WREGP V

$ ' HVFUSMRQ

P SURSHUKDQREY R HURY FDQIQNRGXFH D YDUHW R VHEXUMY SUREGP VIRUD Z HE VWM 7KH P RWERP P RQSUREBP IV ZKHQ
GHBIBG IQMECDOHURIP HWDIHY VXFK DV BN WDRHY GDIEDVH GXP SV DQG HURUFRGHY DUH QVSO\ HG\R \WH XVHU KDANHU
7 KHVH P HADI HY UHYHDOP SOP HQEARQ GHBIY \KDVWKRXT@ GHYHUEH UHYHDBIG 6 XFK GHBIOY FDQ SURYIGH KDANHY [P SRUBQWY
FOHY RQ SRMQIAOZ V IQ\KH VM DQG VXFK P HWDJ HY DUH DOR GVMUELQ) \R GRUP DOVHY

: HE DSSTIFDIRQY IWHTXHQ® J HGHIDM HURUFRQAMIRQY GXUR) GRUIP DARSHIDIRY 2 XVWR P HP RY - QK@BROQMMH FHSIRY/

A VP FDODIGUH GDMEDVH XQDYDIDE®! GHE/RNIP HRXAWDQG KXQAHGY R RKHUFRP P RQ FRQAMIRQY FDQ FDXVH HURY \R EH
JHHIDIMG 7 KHVH HURY P X\WEH KDQRBIG DFFREQ) \R D Z HOKRXI KVRAWAKHP H\KDVZ LGSURYIGH D P HDQIQJ IXCHURU

P HWWDIH R \KH XVHU GDJ GRAF IR DIRQVR \KH VW P DIQBICHY DQG CR XVHXAQRP DIRQVR DQ DABFNHU

( YHQZ KHQHURUP HADI HY GRVBURYIGH D BVR GHBIOIGFROMMGAHY IQVXFK P HADI HY FDQIDYHDOP SRANQFGHY RQ
KRZ DWW Z RV DQGZ KDAQIRWP DIRQLY SUVHXQEHAH FRYHY ) RUH DP SBI Z KHQD XVHAHY \R DFFHW D 1B \KDVERHY
QR MAVKH HURUP HAWDIH WSIFD® IQAFDMY 3111 GRARXQG : KHQDFFHVWQJ D 1B \KDAWKH XVHUY QRADXKRUL HGIRU W
IQAFDAY DFFHW GHQEG 7 KHXVHULY RAVXSSRVHG\R NGRZ. \KH 1161 HYHQH, MV EXVWXFK IGFROMMGAHY Z IOHDAD BYHDO
\KH SUVHQPH RUDEVHQRH R ICDFFHVME®I 1BV ROKH AMTIGLHRARLY \AKPXUA

2 CHARP P RQWHRXWWY SIREBP FDXVHGE\ [P SURSHUHWRUKDQGEY LV \WH | DIARSHQ VHRXUY AKHAN $ @QUHRXUWNY P HFKDQWP V
VKRXGGHQ DAFHW XQID/SHALIFD® JUDQMG CRAJUDQADFFHW XQIBEHQHG ZKIEK IV D FRP P RQUDVRQZ K\ IDIARSHOHURY
RAFXU 2 \KRHUHWRY FDQ FDXVH\KRHW VP \R RIDVK RUFRQUXP H VI QUEDQABVRXUAHY HIHRIYHD GHQ 1Q) RIHGHQ VHYEH
\RR GUMP DI XVHY

* RRGHURUKDQRIY P HAKDQVP V/ VKRX@ EH DEGI\R KDQBBI DQ. [HDVIEG! VHR IQBXW Z KIBI HIRIAQ) SURSHUMHREXUNY 6 1P SBI
HURUP HWDJ HY VKRX@ EH SURGKPHG DQG B JHG VR WDWRHUFDXVH  Z KHKHUDQ HURUIQ\KH VI RUD KDRNQJ DWiP SWFDQEH

BMEZ HG ( WRUKDQBIY VKRXG GRARFXV VRBID RQIGBXVBURYIGHGE\ \KH XVHU EXVWKRX@ DOR IGFGGH DQ. HURY \KDWADQEH
JHHDMGE\ IQMIDIRP SRCHAWVXFK DVM P FDY GDBEDVH TXHUHY RUDQ. REHUQMIDOXGRIRQ/

$  ( QVILRQP HQW $1IHFWG
$ Q¥ HE VHYHY DSSTMRQVHYHY DQG Z HE DSSTIFDMRQ HQYILRGP HQW DUH VXVAHSVEG! R HURUKDQBTY SUREGP V

$ ([ DP S®V DQG5 HIHHQFHV
2: $63 QAVRARQRQJIHCHIDIROR HURUFRGHY KWB ZZZ RZDVS RJ DVDF IQRP DIRCDOHIRY VKW O

$ +RZ WR' HWWP LOH | <RX $H 9 XQHWDE®!

7\SFD® MP SEIWIQ) FDQGAMP ICHKRZ \ RXAUMM BHVSRQGV \R YDURXY NQGV R ICBXWHURY 0 RHWWRIRXI K WMIQY) [V
XVXD® UHTXUHG\R FOXVH IQMIDAHURY \R RFFXUDQG VHH KRZ. \WH VM EHKDYHV

$ CRKHUYDBDE®! DSSURDHK IV \RR KDYH D GABIBIG FRGH WVHZ \KDWHDUKHY \WH FRGH | RUWH HURUKDQEIY FRCH 7KH
DSSURDAK WKRX@ EH FROMMMQADRRW \KH HQIH VWM DQG HDRK SIHRH WKRXG EH D SDWR D Z HOG-MIQGHGVRKHP H $ FRCGH
UMHZ Z IQHYHDOKRZ \WH WA MRP 1V IQMQGHG R KDQBBI YDURXV WSHY R HURY 11\ RX QG \WWDWHUH LV QR RU DQ] DIRQ R \KH
HUWRUKDQGBRY VAKHP H RAKDWKHUH DSSHOR EH VHYHUDGEL HIHQAAKHP HY \RHUH IV TXUWN @HD D SUREBP
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$ +RZ WR 3 IRWFW& RXU/HOD

$ VSHALF SRIR IRKRZ \R KDQEBI HURY VKRX@ EH GRAXP HOMG IGFBEQ) WHWSHY R HWRY \RIEH KDQEBIG DQGIRUHDRK
Z KDAQRP DIRQLY JRQJ \R EH WHSRWMG EDFN R \KH XVHU DQG Z KDAQRP DIRQLY JRQ) \R EH BJIHG $ OEHYHBSHY GHHG\R
XQEHWABQG \WH SRR DQG HQUXUH \WDWKHURRCGH IRBZ V IW

,QWH [P SBP HQBAIRQ HOXUH \KDVWKH VIYM 1V EXIOMR J UDFHX@ KDQGB! DOSRWMEBI HURY : KHQHURY RARXU \WWH VAW WKRXG

UAVSRQG Z W D VSHALIED® GHVLI GHG UHVXEADY KHSIXOR \KH XVHUZ MKRXAWHYHDE) XQQHAHWOL IQMIDAEHBIY & HABIQ
FOWHY R HURY VKRXG EH @1 JHG\R KHS GHFRVIP SBP HQIMIRQ IO V IQ\KH VIt DQG RUKDANGQ) DIt SW

9HY IHZ VWV KDYH DQ. IQIKVIRQ GHARRIRQ FDSDEIMIAY IQ\KHUZ HE DSSEDMRQ EXVIY FHABIQD FRQPHYDE®! \KDWD Z HE
DSSTIFDMRQ FRXG\WDAN BHSHDWG | DIBIG DIP SW DQG.J HGHIDM DBLW 1 RIM\KDWAH YDWP DRIV R Z HE DSSTFDIRQ DABFNY DUA

CHYHUGHMANMG EHFDXVH VR THZ. MRV KDYH \WH FDSDEIQN R CHMAAWKHP 7 KHIHRUH \WH SUHYDBIRH R Z HE DSSGDMIRQ VHRXUWWY
DINDANY IV @HD \R EH VHIR\MO XQCHIRIP DMG

7KH2: $63 ) LOWY SIRMPAY SURGXAQ) UHXVDE®! FRP SRHQW IQ VHYHUIDADQI XD HY \R KHS SUHYHQAHURUFRGHY BONGQJ IQR
XVHY/Z HE SDOHVE) IGMIQY SDIHY Z KHQWKH DU FROWKAMG G QDP IFD® B\ \KH DSSTEDVRQ
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$ ,QVHFXWHS8 VHRI &U SVRI WDSK\

$ ' HVFUSMRQ

0 RWIZ HE DSSTEDMRQY KDYH D GHHG AR VIRUA VHOUMYH IQIRP DIRQ HWHUIQ D GDMEDVH RURQD GBI\ AP VRP HZ KHUH 7KH

IQRP DIRQP LIKVEH SDAZ RBV FHAWADIG QP EHY DFFRXQMABHR GV RUSIRSUHBY [QRP DIRY ) WHTXHQ® HJRY SURQ
WFKQTXHY DUH XVHG\R SURKPKLY VHOAYH IQRIP DIRQ : KIB! HIRY SURQKDV EHARP H BHDAYHD HDV \R P SBP HOADQG X\VH
GHYHBSHY IDWHTXHQE P DNH P MBNAV Z KIBHQM UDIZY IWOR D Z HE DSSEDIRQ ' HYHBSHY P D RYHIAIP DI \KH

SIRMAIRQJDIGHGE\ XMQ) HZRY SURQ DQG QREH DV FDUH XAQ VHRXUQ) RKHUDVSHRWR \WH MM $ 1HZ. DDV Z KHUH P MBNAV
DUH FRP P RQD P DCH IGFOIGH

QHXUHVRIIHR NA YV FHMUEDWY DQG SDWZ RGBY
P SURSHMRIDIH R VHRAWIQP HP RY

3RRORXUFHV R IDQGRP GHW/

3RRUAKREH R DORUKP

) DIGIUH R HQRY SWAIFDGEDD

$WHP SUQ) W IQYHQAD GHZ HQRY SUIRQDORUKP

) DIGIUH \R IGFGGH VXSSRIWRUHGRY SURQNH FKDQI HV DQG RKHUHTXILHG P DIQMCDGRH SURFHGXUY

7KHIP SDPAR \KHVH Z HDNGHWHV FDQ EH GHYDBMZY \R\KH VHRXUWVR DZ HEVAM ( GRY SURQLY JHHID® XVHG\R SURMAD
VWY P RAVHQAYH DAHWV ZKIEK P D\ EH\RBO FRP SUIRP MHGE\ DZ HONGHW

$  ( QYVILRQP HQW $IIHFWG

0 RWYZ HE DSSTDMRQ HMILRQP HQWICFBGH VRP HIRP R RY S\R UDSKIE VXSSRWV, QWWH UDUH FOVH \KDVWIXFK VXSSRW QRW
DOHDG DYDIDE®! \WWHUH DUH D Z IGH YDUHW R \KILG SDUY SURGKFW \KDWADQ EH DGGHG 2 QD Z HE VIV \KDVWVH HORY SUIRQ\R

SIRMPQIRP DIRQIQARUNI H RANDQAVDUA VXVAHSVEG! R \KHVH DABFNY 1 RM\KDWALY VHRIRQ GRHY GRFRYHUKH XVH R 66/
Z KIFK IV FRYHUHG IQ\KH 36 HYHUS RQLIXURG VHRIRY 7 KIV VHRAIRQ G-D® RQD Z W SURIUIP P DIF HRY SURQR DSSTFR)
O\ HUIEDW

$ ([ DP S®V DQG 5 HIHIHQFHV

2: $63 AVRXWRQRQFRP P RQFY SRIWSKIE 107V KWB ZZZ RZDVS RJ DVDF RY SRJUDSKIE
UAXFH 6 FKGHHU3$ SSHGEWSRIWSK. . PHARY -R<Q: 1B\ 6RY/

$ +RZ WR' HWWP LOH | <RX $H 9 XQHWDE®!

" VRYHIQ) RY SIRJUDSKIE 107 V Z NWRXVDFRHAW RN WH VRXURH FRGH FDQEH H WHP HO \IP H FRQUXP IQ) + RZ HYHU MV SRME®!

\R H DP IGH\RNHQY VHWIRY," V' FRRNHV DQG REHURHEHQIDY \R VHH LL \KH. DUH REYIRAVO QRADQERP $ OKHWDGMRDO
RY SWWCDOMY DSSURDAKHY FDQ EH XVHG\R DIP S\ XQFRYHUKRZ. D Z HE VAN IV XMQ) RY SVRJ UDSKIE IXQRIRQY

% 1DUKH HDVEMADSSURDAK IV \R UHYIHZ. \KH FRGH \R VHH KRZ \KH R SRIUDSKIE IXQRIRQY DUH IP SBP HOMG $ FOUHXQMYIEZ R
\KH SKFMUH TXDOV DQG P SBP HQBMRQR! \KH R SRI UDSKIE P RGXBN VKRX@ EH SHIRP HG 7 KH UHYIHZ HMKRXGKDYH D
VIRRQ) EDANJ URXQG IQ\WWH XVH R RV SIRIDSK\ DQGFARP P RQIOZV 7KH BMHZ VKRXG DOR FRYHUKRZ NAV SDAZR®G/ DG
RKHIVHUAWV DB WRBHG BDGHG SURFHWHG DQGFEDUHGIWRP P HP RY



2: $63 7TRS7HY: HE $SSIFDIRQ6E HAXUN9 XQHUDEIRIA

$ +RZ WR 3 IRWFW& RXU/HOD

7KHHDVEWAZ D, \R SURKADI DIQARY SIRIUDSKIE 107 VIV R P IQP 1] HWH XVH RN HQRY SURQ DQG RQD NHHS IQIRP DIRQWDWY
DEVRGIMD GHRHWDL ) RUH DP SBI IDKHUKDQHGRY SIQ) FHAWDIE QP EHY DQGVRUQ \WHP VP SO UHTXILH XVHY \R UH
HQMAKH QP EHY $OR IQAMDGR RUQ HIRY SMGSDAWZRGBY XHDRH ZD\ IXQAIRY VXFKDV6+$  \RKDWK \KH
SDAZR®BY/

| AV SIRIWDSK\ P XWEH XVHG FKRRVH D GEUDY \KDVKDV EHHQH SRVHG\R SXETE VAU DQGP DNH VXUH \WDWKHB DB QR
RSHQ YXQHIDEIOAY ( QFDSVXOW \KH RV SURI UDSKIE [XQRIRQY \KDVWDUH XVHG DQG BHYIHZ \KH FRGH FDUHX® %4 VXUH \KDW
VHAUAW VXK DVNA V' FHMUEDMY DQG SDWZ RGY DUH\RHG VHEXUHD 7 R P DNH IMEALEXGYRUDQ DABFNHU \KH P DARVHRBW
VKRXG EH VSIQR DABDVAZ R GFDIRQY DQG DWHP EBIG DWXQIP H 6 XFK GFDIRQY P LI KWIFGGH D FRULIXUIDIRYIBI DQ

H \MCDOMHYHU RUZ WKIQ\KH FRGH IWHD
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$ 5HP RWM$GP IOWADMRQ) @Z V

$ ' HVFUSMRQ
$ P IQMDIYH , QRUDFHY SURYIGH SRZ HIXOHDWUAY IRUP DQDIIQJ) D Z HE DSSTFMRY 6 XFK IHDMUHY DUH [UBHTXHQ® XVHG\R
DE®Z VW DCP IQMIDRY \R HIFHQ® P DQDIHXVHY G DQG FRQMURQWHUMM QP DQ. IQABGRHY VMY VXSSRYD YDUHW

R DCP IQMADIYH URBV \R D@BZ. 1IGHUI UDQXOUVR VW DEP IMUDIRY ' XH \R \KHUSRZ HU \KHVH IQRUDRHY DUH IUHTXHQ® SUP H
DU HWVIRUDWBANE\ ERK RAMGHY DQG IQUGHY

&RP P RQSUREBP V/\KDVRFFXUIQ\KLY DUHD IGFGIGH OFN R \ARQ) DXKHQIFDIIRQ DQG RUHGRY SURQIRUZ HE DFFHWMEG!
IQRUDFHY ICDEIW\R NHHS GMHUDGP IQMIDRLY UAANENG\R\RHUIQMQGHG IXCRIRQY 107V IQ\KH VHSDURQP HKDQMVP
EHEHHQXVHY DQG DEP IQMIDRLY DQG SURIGQ) XQEHAHWOLID SRZ HUXADGEP IQMNIYH |HDMUH

$  ( QVILRQP HQW $IIHFWG
$ Q¥ HE VHYHY DSSTDMRQVHYHY DQGZ HE DSSEFDMRQHYLRGP HOW\KDVBURYIGH DQDGP IQMIDIYH IQMUIDAH

$ ([ DP SGN DQG5 HHHQFHY
KWB ZZZ IQRVHRXUMWP D) FRP MO IOHRXUW \KWR O

$ +RZ W' HMP IQH,| <RX $H9 XQHDES®!

) IGGRXVKRZ \ RXUZ HEVWM LV DGP IQMINIDIMG < RX Z DQAR QVFRYHUKRZ. FKDQIHV DUH P DGH\R Z HESDIHY Z KHUH\KH DUH

\MAMG DQGKRZ \KH - DUH \WDQVSRUNMG \R \WH SURGXRIRQ VHYHU | DGR IQMINDRY FDQ P DNH RKDQIHY UHP RMD \ RX Z DQMR
NRZ KRZ \KRVH FRP P XQEDIRQY DUH SURMAMG

&DUHX® UHYIHZ HDFK IQRUIDPH \R P DNH VXUH WDVWRQID DXWKR L HG DGP IQVINDRLY DUH DBZ HGDFFHW $OR 1L \KH$H DUH
QUHHMNSHY RUIUIRXSIQIV R G \KDVWDQ EH DAFHWHG \KURXI K \KH IQIMUDFH P DNH VXUH WDVIRQID DXKRUL HG GO FDQEH
DFFHWHG DV Z HD), | VXK IQMIDAHV HP SR\ H \MIDOFRP P DQGV BYIHZ \WWHUXVH R VXFK FRP P DQGV\R P DNH VXUH\KH. DUH
QRWXEMANMRDQ R \KH FRP P DQGIQVRIRQIOZ V GAVRUEHG IQKIY SDSHU

6 IGFH DXRHQIFDIRQ LY WSIED® \KH IIWAEH R GHHQH IRUDFFHW \R DEP IQMIDIYH IXQRIRQY UHYIEZ \KH SDIWR \ RXU
DXKHQIFDIRQP HKDQWP IRUDGP IQVIDRY HYHQP RUH \KRIRKIK®

$ +RZ WR 3 IRWIFW& RXUW/HOD

7KHSUP DY WFRP P HIEDIRQV\R GHYHUD®Z DGP IQMIDRUDAFHW \KRURXI K \KH 1 URQIERRULL DVDTERME®! * LYHQ\KH SRZ HU
R \KHVH IQMIDAHY P RWIRU DQlJ DIRQY VKRXG GRADFFHSWAH UMNR! P DNQJ \KHVH IQMIDAHY DYDIDE®! | UHP R DGP IQMIDRU
DFFHW IV DEVRGAMD UHTXILHG \KLY FDQ EH DFFRP SOKHG Z MRAVIRSHQQ) \WH ILRQAERRUR \WH WM 7KHXVHR 931

\WFKQRBJ\ FRX@ EH XVHG\R SURYIGH DQRXWCGH DGP IQMIDRUDAFHWW \R \WH IQMIDIRP SDQ. RUMM CHEZRINIRP Z KIEK DQ
DGP IQMNDRUFDQ DRFHW \WH VW \KURXJ K D SURMAMG EDANHQG FRQGHAIRQ

| ZHE EDVHG DAFHW \R VXK IQMUDAHY P XWEH SURYIGHG WH XVH R VIR DX\WHQIFDMIRQ VXK DV FHMUEDMY \RINHQ EDVHG

DXKHQIFDRY RURKHAWFKGQRBI\ IV KLIK® WHFRP P HQEHG 6 WRQ DXKHQIFDIRQ VKRXG DOR EH FRMCGHIHG IRUEDANHQG
RQD DFFHW BEXVWKH GHHG Y QRADV JBDWF LYHQ\KH VP DOQXP EHUR DEP IQMIDRLY WSIED® UHTXIUHG IRUD VAN \KH FRAVR

XMQ) WIRQJ DXKHQIFDIRQ VKRXG QRVEH SURKIEMYH UHDMYH R \KH UMNR! FRP SURP IVH R DGP IQMIIAYH IXQRIRQY

5 HIDBBW R KRZ DQDGP IQMEDRUDFFHWHY \KH VAW \WWURXT K \KH T UIRQMRMMH EDAN \WH XVHR HRUSMIRQ HJ 931 RU
66/ WKRXGEHXVHGIRWH HQIH DCP ICMIDIYH VAWMRQ
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2 FHWIRQ DCP IQMNDRUDXKHQIFDIRQ DG VHWRQ SIRAAIRQ KDV EHHQ FRQILLP HG \KH VSHALLE XN IRUZ KIEK

DCP IQMIDRY FDQ DFFHW Z KIEK IQRUIDAHY GHHG\R EH XQEHWARRG © HUHFRP P HQG\WWDWRX GREXP HQW DR® Z KIEK

DCP IQMIDRUQMIDAHY FDQ EH DFFHWHG E\ Z KIEK DGP IQMMMYH URBIV DQG DQ. GDMY DFFHW XBN IQ\ RXUMM VHEXUIY SRTR
( DFK DGP IQMDIYH IQMUIDAH VKRXG \RHQ EH H] DP IGHG\R GHMIP IGH KDV SIRAMARG LQ D P DQGHARDWAQUXUHY FRP SN
HQRFHP HQMR \ RXUGRAXP HQMG VHRXUVSRTR. - < RX VKRX@ DOR FROUGHUZ KHKHUDOV/XFK DGP IQMNAYH IQMIDAHY DUH
DEVRGIMD GHFHWDL ) BITXHQ® \KHHP D EHRAHUZ D VR SHIRP [Q) VP IDUXQRAIRY HJ  YID GUHAVIDFFHW\R DQ
XQEHOIQ) ABEDH VR SIRIAQ) D Z HE EDVHG DGP IQMDIYH IXQRIRQP D QRVEH DEVRAMD GHFHADY 7 KH HIP IQDIRQR
\KHVH IQMUDAHY FDQ UHGXAH \WH RYHIDOIMN R\ RXURUI D} DIRQ

$V DQDCAMRCDAD HUR GHHQH IV BHFRP P HQGHG \KDVWIGP IQMNDIYH IQAUDAHY EH VHSDUDM IURP IQMUDAHY SIRNGHG\R
CRIP DOVHY 6 XFK VHSDUNIRQ FDQWRS FRGDQ. DI SWE\ GRIP DOVHY \R UDVH \KHUSUM®D HY RUSIEN KRB IQ\KH DFFHW
FRQIROAKHP H\KDWHSDUDAY GRUP DOVHY IURP DGP IQMIYH IXQRIRQY 7 KHVH VHSDUDWMG DSSEFDMRQY FDQ EH XQRQWH
\VOP H VHYHUXVIQ) GLIHHQMBRW RUHYHQ EHIU RQD FRP SBAMD Gl HHQVHYHU 6 HSDUDIZY \KH IQRIDAHY IQ\KY P DQGHU
FDQP DN\H IVP RUH QIEX@VRUDQ DWBRNHAR HYHQI QG \KH DGP IQMIDIYH IQMIDAHY EXWKY IV GRARRSURR ' RQVUHD RQ\KH
XVH R QRQADQEDLE SRVQXP EHY RUVHSDUDA VHYHW \R SURYIGH DQ. BDADP RXQAR VHRXUW DV\KH. FDQEH HOM® VADQRHG
IRUDQGIRXQG <RX P XWAIDISURYIGH \KH SURKMAIRQY UHFRP P HQGHG DERYH

2 QFHWH QRUP DOXVHUDQG DGP IQMADIYH IQRUDAHY DUH VHSDUDAIG DQRKHUDGAMRQDAEH HQVH FDQEH HP SB\ HG GHERIN
VHSDUDIRQRU,3 ILGMULY) | DFFHW/ R \KH DGP IQMADIYH IQRUDAH IV RQD \R EH D@BZ HGIURP IQUGH \KH VWA \KHQ\KH

DGP IQVANDIYH DSSTFOMRQ FDQ EH ERXQG \R D VHSDUDM QHE RN FDLE DQG \WH GHEZRUN FRQILI XUDRQ FDQ EH VHAR RQD DBZ
DFFHWIURP IQMIDQ3 DEGHAWHY | \WH XVHUDQG DGP [Q DSSTFDMRQY DUH LXQR! R GlLIHHQMBRW RQWWH VOP H DG VRXWH
3 DOGUAW FKHANY FDQ UV KIFK KRV FDQ ARQGHAR \KH DCP 1Q DSSEDIRQ SRW

$ GRS \WH BFRP P HQEDIRQY DERYH VKRX@ W QUEDQM® WHEXFH \WH UMN\KDWDQ. DGP IQMNDIYH IQRUIDAHY DUH H SRHG\R
H \MCDIDWERN 8 QRUMCDMD P DQ DSSTEFMRQY\RED: KDYH \WHUXVHUDQG DGEP IQMIYH IXQRIRQY EBIQGHG\RI HAHUQR D
QI Bl DSSTFMRQ DQG QR H, WD SUHFDXUIRQY DUH \BINHQ R VIRRQI © SURKMAWKH DGP IQVNDIYH DVSHRAW R \KH DSSTFDIRQ
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HE DQG $ SSAFDVRQ 6 HUYHUO LVFRQILI XUDWRQ

$ ' HVFUSVRQ

© HE VHYHUDQG DSSTFDMRQ VHYHUFRQ XURQY SDA DNH URBHIQWH VHRXUIVR! D Z HE DSSTFDMRQ 7 KHVH VHYHY DU
UAVSRMEB! IROVHYIQ) FROMDQG IQYRNGQ) DSSTFMRQY KD HOHIDW FROMOA,QDAGMRQ P DQ DSSTEFMRQ VHYHY SURVICH
D QP EHUR VHYIEHV \WDVZ HE DSSTFDMRQY FDQX\VH IQFGAQ) CDWWRIIH AWBARY VHYIEHY P DOP HADIIQ) DQGP R

) HIXHQ® \WH Z HE GHYHBSP HQAJURXS [V VHSDUDM IURP \WH JURXS RSHIDIQY \WHWM |, QIDRAMKHUH IV RWQD Z IGH DS

EHEHHQ\WWRVH Z KR Z UM \KH DSSTFMRQ DQG \KRVH UHVSROUE®! IRAKH RSHIDIRQY HOMWRGP HQA: - HE DSSTFDIRQVHRXUNY
FREAHOY RWWQVSDQ\KY J DS DQG UHTXWH P HP EHY ILRP ERKMIGHV R \KH SIRWRW

7 KHH DUH D Z 1CGH YDUHW R VHYHUFRQILI XUDIRQ SUREGP V\KDWDQ SOIXH DWW 7 KHVH ICFBCH

8 QBDIKHG VHREXUIV 10Z V IQWKH VHYHUVREZDUA

6 HYHUVR\EZDUA 107 VV RUP IMARQILI XURQY \KDVSHUP IVAHRARY QA DQG AUHARY WDYHYDIDWEANY

8 QQHAHWDL GHDX@VEDANKS RUVDP SBH BV IGFIAQ) VRUSW DSSTEDMRYY FRQALXUNRQIIBN DQGZ HE SDIHV
P SURSHUIIGBI DQG ALHRARY SHP MRQ/

8 QGHAHWDL VHYIEHY HDEBIG IQFBIAQ) FRQMQP DQDIHP HQADQG WHP RN DGR IQVINDIRQ

" H DX@DFFRXQW Z M \WHUGH DX@EDWZ R B/

$CP IQVADIYH RUGHEXIJIQ) IXGRIRQY \KDVWDUH HODEBIG RUDFFHWME®!

2 YH® IQRP DIYH HURUP HADIHY P R GRBIO IQWH HURUKDQGTY VHAIRQ

0 MRQUIXUHG6 6/ FHMUEDMY DG HRY SIRQVHNIZI V

8 VHR VHDWLI QHG FHMUEDA \R DFKIHYH DXKHQIFDIRQ DQG P DQ 1Q \KH P IGEB SURMAIRY
8 \VHR GHDX@R-HMUFDAY

0 DQ R WHVH SIREGP V FDQ EH GHMANG Z W UHDA® DYDIOE®! VHRXUWY VFDQQQ) \BRY' 2 GFH GHARNG \KHVH SUREBP \VFDQ
EH HDVIO H SBAMG DQG UAVXBIR\RIBGRP SIRP MHR DZ HEWN 6 XFRHMXADWBANY FDQDOR UVXOIQ\KH FRP SRR MHR
EDANHQG A VAP V IGFGAQ) GDEDVHY DQG FRERDM GHERINY + DYIQ) VHEXUA VRE DUH DQG D VHRXUH FRQL XUDIRQ DUH ERK
UHTXILHG IQ RUEHUR KDYH D VHRXUH VAN

$ ( QYLLRQP HQW $ [ 1HFWG
$QF HE VHYHY DSSTMRQVHYHY DQGZ HE DSSEFMRQHYLRGP HOW DUH VXVAHSVE®! R P IVFRQLI XUDIRQ

$ ([ DP S®V DQG 5 HIHUIHQFHV

2: $63 QVRXWRQRQ YHERUVHRXUNW SDIRKHY KWB 7277 RZ DVS RJ DVDF FRQLIXUDIRO SDRKHV VKWW O
2: $63 QAVAXWRQRQCGHDX@DFRXQN KW8 ZZZ RZDVS RJ DVDF FRQILIXUDMIRQ DFFRXQWV VKWK O

: HE 6 HYHU6 HRXUW9HWB DAV KWB 7277 SHP D FRP DUIFG DVS

6HPXUY 3XEE: HEGHYHY IBRP &(57 KWEB ZZZ FHVRJ VHEXUW IP SIRYHP HOWP RGXBVP_ KW O

0 IFRVRWQMIHAVQRP DIRQ6HYH) 6 HEXUV & KHANDAW
KWB ZZZ P IERRVWRP \MFKCHMHHYIZ GHDX@DVS' XD WRKCHWHREXUN \RRY FKNDMVAKNDVS

$ WRORKHS IP SBP HQAWH ,,6 6 HRXUY & KHANDAVKWE QEXIWNDT QIUGYIEH FRP GHDX@IDVS' SIG aG
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$ +RZ R' HWIWP LOH | <RX $ UH 9 XQHWDE®

1\ RX KDYH QRP DGH D FRGFHIMG HIRWWR BN GRZ Q\ RXUZ HE DQG DSSTFDIRQ VHYHY\ RX DUH P RADHD YXQHDE®! ) HZ 1L
DQ VHYHUSURGKFW DUH VHRXUH RXVIR \KH ER] - 7 KHUH DUH D QP EHUR VFDQQIQ) SURGKFW DYDIDE®! \KDVZ LOH \MID® \VFDQD
Z HE RUDSSTFDIRQ VHYHUIRUNGRZ Q YXQHIDEIRAY IGFBAQ) 1 HAXYDQGL INR < RX VKRXG XQ\WWHVH \BRY RQD BHIXOU
EDVV DUBDWP RQKD R I1QG SIREGP V DV VRRQDV SRME®! 7 KH \BRY VKRXG EH XQERK IQMID® DQGH \MID® ( [ \MEDO
VFDQV\VKRXG EH XQIURP D KRWBFDWG H \WMELDOR \KH VHYHW GHEZRIN , QMIDOADQV VKRXG EH XQIURP \KH\DP H
CHE/RNDV \KH \BL HVHYHY

$ +RZ R 3 IRWAFW< RXW/HOD

7 KH 1ILYAVARS 1 \R FUDW D KDUEHQIQ) JXIGHTEH |RU\ RXUSDMIFXOUZ HE VHYHUDQG DSSEFMRQ VHYHUFRQUXUDIRQ © H
UHFRP P HQGGVABMIY Z AW DQ. H MIQY IXICDGRH\ RX FDQIIQGIURP \ RUYHQERURAKRVH DYDIDE®! IURP \KH YDURXY H, MIZ)
VHRXUWRUJDQ] DIRQVVXFK DV2 : $63 &(57 DQG6$16 DQGWHQNBUL) \KHP IR RXUSDMEXDUGHHGY 7 KH KDLEHIQ
JIXICHIH VKRXG IQFBGH WH IRBZ IQ) \RSEV IGFOIAQ)

&RQLIXUQ) DOHRXUNP HKDQWP V
7XIQ RI DOXQAVHG\VHYIEH

6 HIID) XS URBN SHIP MRQY DQG DFFRXQWV
/ RIJIQ) DQGDBAW

2 QH\ RXUI XIGHEH KDV EHHQ HABEQKHG XVH MR FRQILIXUH DQG P DIQBIQ\ RAUWHYHY |1 \ RX KDYH D OUH Q<P EHUR
VHYHY \R FRQUIXUH FROUGHMHP LDX\RP DI RUFRP SEAMD DX\RP DI \KH FRQLI XUMRQ SIRFHW 8 VH DQH MIZY
FRQXUNRQ\RRARUGHYHBS \ RXURZQ $ QXP EHUR \XFK \BRY DOHDG, | IMAK RX FDQ DOR XVH GWN BHSTFMRQ\RRY VXK DV
* KRAWMRABNH DQIP DIH R DQH] MIQ) KDUEHHG VHYHU DG \RHQUHSTFDM \KDWP DIH\R GHZ VHYHY 6 XFK DSIRFHWP D\ RU
P D\ QRAZ RUNIRU\ RX JIYHQ\ RXUSDWFXOUHQVLRGP HQY

. HHSIQ) \WH VHYHURRQILI XUDMIRQ VHRXUH UHTXWHY YIJIOCQHH < RX VKRXG EH VXUH WWDVWRH URVSROVELGHY |RUNHHSIQ) \KH VHYHU
FRAILIXUDMRQ XS \R CDWM [V DWAJ CHG W DQIQAYIGKDARMDP 7 KH P DIQMDQRH SIRAHW \VKRXG ICFBGH

0 RQRULY \KH OWMAHEXUN YXQHIDEIIA SXEQKHG

$SSOIQJ \KH OWMAHEXUN SDRKHY

8 SCDIZY \KH VHRXU FRQILI XUDMRQ I XIGHTH

5 HIXOUYXQHIDEIMVVADQRQ) 1URP ERK IQMODIQG H \WMEDCBHYSHAYHY

5 HI XOUMBIXY BHSRW\R XSSHUP DQDIHP HOWERFXP HQIDY RYHUDOVHRXUMY SRAMUB

2: $63 Z10FH WBDMQ) DVHIHYV R VHRXUNY FRQLI XUDIRQ I XIGHV IRU- DYD DSSEHDMRQ VHYHY IQHDU®
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& ROFOXVIRQV

2: $63 KDVDWHP EBIG\KY QAR UDIVH DZ DUHHW DERXWZ HE DSSEMRQVHRXWY 7KHH SHWDVR : $63 KDYH FRQFAGHG
\KDWHVH YXQHUDEIQIAY WHSUHVHQND VHIRXY UMN R DI HAHY DQG FRP SDQHY \WDWKDYH H SRVHG\RHUBEXMOHW GJ IE \R\KH
,QMIHN:  HE DSSTEDMIRQ VHEXUNY SUREGP V DUH DV VHIRXV DV CHE RN VHEXUY SUREGP V' DAKRXIK \WH KDYH WDAMIRCD®
UHRHYHG FROUGHIDED GMY DIHQIRQ $ WBFNHY KDYH EHIXQWR IRFXV RQ Z HE DSSTGMIRQ VHRXUY SUREBP V' DQG DUH DRIYHD
GHYHBSIQ) \RRY DQG\MKQTXHY IRUGHMARY DQGH SEMQ) \WHP

7KV RS \WQOAMY DAY SROA H EHEHYH \WDWKHVH [OZ V BHSUVHQAKH P RAVHIRXY UMNY \R Z HE DSSTFDMRQ VHAXUMY
EXVWKHUH DUH P DQ. RKHUVHREXUNY FUMFDADUHDY \KDWZ HIH FRQUGHUHG | RUKH QADQG DOR BHSUVHQNAI QUEDQNAIMN\R
RUDQ] DIRQV GHS® IQ) Z HE DSSEFDIRYY 7 KHVH IGFGIGH 107 V IQ\KH DDV R

8 QQHFHWDW DQGO0 DIARXV &RCH
YARNHQ 7 KUHDG 6 DIHWV DQG & RIFXUHQVB URIWDP P QY
' HQDOR 6 HYIEH

8 COXRUL HG, QRIP DIRQ* DIKHI)

$ FFRXQIEIONV 3 UREGP VDQG:  HDN/ RIJIQ)

' DIV &RIXSIRQ

YVURNHQ&DAKIQ) 3RRIY DQG5 HXVH

: HZHBRP H\ RAUHHEEDANRQWLY 7 RS 7 HQ @M GDVH SDMIASDMIQWH 2 ;. $63 P D@ QAVDQGKHS \WIP SIRYHZ HE
DSSEDIRQVHRXWY 9MVWWE 7277 RZDVS RJ \RJHWABUNMG



